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If you are new to PM V.10, please read the release notes that are part of your package and are
installed in the location shown below. Please note that if you do not have the previous version
of PM installed, you are able to download release notes from the APS Client Portal.

oY=l
) =
Action Reports Launch Help

Run Practice Management » Help

r !
K e —
Shorteuts 4 Release MNotes (» Advance PM V.10 Release Motes... |
About Advance® - I -
—— Attributes | Addresses
Knowledge Base... I_
Company Attributes £ | =

" Company 4

Manager
These release notes contain all of the information relevant to PM V.10.
The following convention is used throughout this document:

Enhancement

v Correction

U Marks a highlight in this release, the item may also have been selected by our voting
N’ system that you had the opportunity to contribute to!

For PM V.10, the release notes cover PM and any associated amendments to CRM, CM, VB,
WM and RP.

If you are not a licensed user of a product mentioned in the list above, some sections of these
release notes may not be of use to you.

A knowledge base article has been created to record any new known issue as a result of this
release - Knowledge Base article #12558.

The known issues are detailed separately in the knowledge base article, linked to the
knowledge article #. For each ‘FIXED’ article the linked Knowledge Article will contain details
on how to obtain the update. For each ‘LOGGED’ article, the issue has been logged for
development and will be resolved in a future release.

To review the Knowledge Base Article #12558, visit the MyAPS Portal, enter the article number
and press the search button.

MyAPSPortal - http://myaps.aps-advance.com/vsm prod/Servicemanager.aspx?lite
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Each item in this document is prefixed by a corresponding reference number. From time to
time an APS staff member may advise you of a reference number for an outstanding issue or
enhancement request. Once that change has been released, the release notes document will
include the reference and an explanation of the change.

Appendix 1 gives an explanation of changes to Credit Management.

Appendix 2 gives an explanation of changes to Client Relationship Management.

Appendix 3 gives an explanation of changes to Value Billing.

Appendix 4 gives an explanation of changes to Resource Planning.

Appendix 5 gives an explanation of changes to Workpaper Management.

The new (.NET) consoles do offer more functionality as well as fresher look and feel. You may
notice that the way you drive the consoles is subtly different. The first time you load a console,
it also has to load the Microsoft .NET Framework. This is noticeable on the first load of a
console because it will take marginally longer to load.

The second thing you may notice is that a visual progress cue is shown while the console
prepares all the pages you have on your custom or default layout. In the past this happened in
the back ground but, if one was impatient and started clicking elsewhere, you could cause an
unexpected outcome as not all pages may have finished loading. This was very dependent on
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the style of your custom layout and the amount of data it had to retrieve, and of course the
‘hardware environment’ at your disposal.

The new style console may appear to be slower in certain circumstances than you are used to
but the .NET world brings us extra responsibilities in terms of our applications. We believe that
the benefits outweigh the ‘costs’.

More of our grids have been replaced. This style of grid has already been used in other
areas of Advance e.g. for WIP Browser and General Audit. If you want to maximise the
features and navigate well around the new grids efficiently, please refer to Appendix 6. In
most cases, if we used a grid previously, you will need to re-set your grid layouts. The
version control has to ship a default grid layout.

Grids that have been replaced:

The Debt page uses a grid we started in the Credit Management application. In CM it was
called the Transactions page.

The Matter List page uses the new grid. This offers more filtering functionality.
The Milestone page uses a grid we started in the Resource Planning application.

The Fee Narration grid uses a new version of the previous grid to better support rich text
ability.

This release sees us being able to take the first step towards easier customisations. This new
layout does mean that your current invoice and statement, if it is not standard, will need to be
re-customised. (A new version of our standard invoice and statement is part of our package.)

Once you change over to the new layouts, you will need to make changes to some of your
settings so that the system is aware of your change over. Please make these changes after
consultation with Support or your consultant. A User Guide will be available once you decide
to make the transition.

Please note that if you are going to move towards bulk e-mailing of invoice and/or statements,
you will need to have your invoice and statement re-customised (if you have not already done
so as discussed above) before you embark on the bulk e-mail route.

#10865. A new invoice layout is needed to take advantage of the rich text improvements in
Fees. Your current invoice and statement will continue to work with PM V.10. If you wish to
take advantage of the presentation improvements, the preparation of your new invoice and
statement needs to be managed through our Support Desk. Both your invoice and
statement will need to be converted to the new forms for consistency.

#868/10892. We now have the ability to email statements and/or invoices in a single batch.
This is controlled by the new SUPS group CORRESPONDENCE. By default this will be turned
off. For more detail, please refer to Appendix 7. This functionality is complex and
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configuration is required. Please contact APS to arrange a consultant to assist you with its
implementation. You will also need to use the new invoice and statement layouts (.repx
files). If you have a customised invoice or statement, this needs to be re-customised in the
new layout before you can move to bulk emailing.

Using a Second Folder

If you have previously used second folders to allow users access to a second database, there is
now a requirement to use a different component.

If your desktop shortcut does not work, please refer to the Upgrade and Installation Notes, or
contact your IT administrator to correct it for you.

Applications
- There are many more help files available in the usual location.
Client Relationship Management »
Credit Management 3
MZ Tax Management 3 Attribi
Practice Management » Help * Budgets...
Resource Planning 4 Release Motes  » Central Console...
Value Billing 4 Videos » Debtors...

Workpaper Management 3 Dizbursements...
Shortcuts r Expense Approvals...
About Advance®

Fees Console...

Knowledge Base... Productivity...

Reporting...
System Administration Consoles...
Timesheet Administration...
Timesheets and Expenses...

WIP Provisions...

.~ #10489. This situation no longer requires a restart. The new registry settings are now
activated by logging off then logging on again.

Your configuration settings have changed to comply with Microsoft
Windows, Please log off and log on for these changes to take effect.

v #10531. Integrated Login failed where the Active Directory Login Name contained an
apostrophe. This situation has been corrected.
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The new console ribbon is explained in Appendix 10. On the previous console, we used a
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‘menu bar’.

On the bands of the new console, please note that you need to click on

between the bands.

Home

4 SR8 B

Recent Refresh Design  Settings Add [

-

Client Console - CO

Navigation Tools
Console L w1 Ll ICOMPANY
g Client = Details ]~ |
) Last Name Redqiste
o First Mame Trading
EU VAT Registrations MidName
Attributes Initials
Addresses Title
Matters SortMame *
Relationships Debtor
Documents Family Group
Notes Primary Phone
Debt Altemate Phone
WIP Browser Fan
Fee Activity Mobile
Rates Matrix Mail Mame *
General Sudit Salutation
Process Matrix IRD Number
Balance Manth
Debtor Type =
Staterment Type *
Date Joined =
Termination Date
# Matter hd CAS Flag
Client 1D
ﬁd‘ Wordlow b Tax J“'QEI"II

& ¥PA Ledgers

@ Tax Retums

' Personal

to navigate

#10433. The new console now hosts the newer versions of Internet Explorer accurately. The

previous console could not always show some web pages for newer versions of IE, (eg
Version 9 and up) correctly.

#16759. Secure website addresses (https://address) are now recognized as a url in text
fields.

#8979. A visual cue has been added to highlight, in red, an incomplete mandatory field. This

Advanced Professional Solutions

can be seen on the ‘On Add’ form as well as the normal details pages.
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l Create a new Matter

Enter or select field entries.
! @ * Indicates mandatory fields.

O

Detailz I

BRGS0 Prastos Name

Std hdtr =

Description * MHew b atter
Milestone Template

Debtor *

Partner * Partnerl

kanager
StartEnd Date
From Opportunity

. #5576. When saving reports, .pdf is now the default file type.

Select dezired expoart format

() Standard Active Report Famnat [Larf]
@ Portable Document Farmat [ pdf]

7 Hich Text Format [.rtf]

() Microsoft Excel Warkbook [ xls)

() Text [tat]

(7 TIF Image [k

(71 HTML [ htral]

Cancel
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@

@

#8403. Your focus (cursor) will be set to the Filter control when a console is loaded. This
means that you can start typing directly into the field.

Home
& & (
@ g if:"' - = < Rﬁ - \}!ﬂ
Back Recent Refresh Design Settings Delete  Edit Mode Action Reports Launch Help
Mavigation | Tools | Options | Run | Help |
2. Client ~ |CLIENT 1
! Detais E| - [] -

Details

Attributes Compary

Addresses Lazt Mame Fegistered Marme *  Client 1

Matters Firzt Mame Trading A=

Relationzhips bidM arne:

Documents Initials

Motes Title

The F9 function is still the hot key to return focus to the main filter on the form, except if your
focus is already there. For example you may have used the Client ID or Matter ID quick search
feature in which case, F9 cannot set your focus to the main filter for that console.

#5575. The ‘History Selection’ /‘Recent’ toggle has been extended to show up to 10 of the
previous selections made.

" Client Console - APS Limited

Home

QB &<

ack | Recent Refresh Design

-

L APS Limited P25
¢ a CLIENT 3
CLIENT 2
CLIENT 1
LIETans

v #3308. In certain circumstances an ‘unable to load the skin aAClassicLogin.advLogin’ error
was generated and it was not possible to log into Advance. This was because of a corrupt
user setting.

v #873. When emailing from within Advance, the check box to create a Note was incorrectly
labelled.

v/ #6220/6439. There were some fields on the Details page where you could continue typing
beyond the appropriate length. Only the amount of data that fitted into the field was saved,
the rest was truncated. Now you cannot type beyond what fits in the field.
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v #8373. In a multi-line text field which already contained an apostrophe, editing the field
doubled the apostrophes.

These situations have been corrected.

Central Console

%\, #5026/4867/12281. Changing a Debtor, Partner, Manager or Department on the Client
;‘ Console now gives you the opportunity to update related OPEN matters. If the matter is

part of a contract or a fee, then this is noted on the Reason column, and you are not able to
update that matter using this method.

Select the matters you wish to update using the check boxes on the left of the form and
press OK to continue.

LIEIEI Sort using Soriname  C
Attributes |Addresses I Relationships I Matters I

= Attributes F] v [] ~

P2
Manager M3
Department

Matter Name
19| Practice Name Annual Accounts 2010 3

1 |
I e I e e N I A R
I T i e ey N N R R

14| Practice Name Consulting APS Lo... P1 Fee Lock

13 Practice Name EGEHEIEH APSla.. |P1 Fee Lock:
20 Practice Name 200 Tax Retums 2010 P1

#6229. On the WIP reports available on the console, we have added a ‘Cancel’ option to all
=\ 3 option pop-up messages.

r ™
— Detail WIP Report S5

Do you want to include narrations?

[| Yes Mo | Cancel
i
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#3052. For Word Merging — the Office 2007 template type .dotm has been added to the list
of available file extensions.

#2805. We have added the ability to search for clients using the new Client ID field. The
client ID is a field on the Filter bar.

- Client Console - COMPANY

Home a @]

=% = = &% = i (@l (S =
0d 226 Bk 020 O |

Back Recent | Refresh Design Sefings | Add Delete EdtMode  Action Reports Launch  Help

Mavigation Tools Options Run Help
Console R a1 GV COMPANY 4] L‘ﬂﬂ Sort using Soriname| CIienllDI
& Client =

Debt | Action View | Entity |{Muliple Selection} 2 tems Selected ~| | Total Debt: $5,135.63 Debtor Type: Open ftem @ & +0 3 L-

Details Drag a column header here to group by that column

EU VAT Registrations Date | Type Gros...| Out Ref Status

T » |30/, finvoice | 4885.. 488.. 4 222 . Posted

Addresses W/ Ioce 249752493 3 . Postad

Matters =

Relationships

Documents

Notes

Debt

#5560. A more informative warning message is shown when adding or modifying a client
sort name if the proposed sort name already exists.

#12741. The Client Details report now maps to your Client Console JOE rights and only
prints information accordingly. You will only see pages that you have permission to. If you
need to see more pages, then discuss your system permissions with your administrator.

) W -
P& L <
Action | Reports | Launch Help

- - - -

_|—_QuickW0rd Merge
— WIP Detail...
WIP Detail Summary...
Client Details...

Zlient Ertitul

#5795. Client Sort Builder, when Locale is AUS, TFN number replaces IRD number as search

criteria.
= Sort Builder — — =]
—
D ipti
escription IE—\l
Sort Marme Code

Apply LCancel
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©

#2598. When Central Console was set to ‘auto launch’ and Outlook Contact Integration was
turned on, the application froze and Advance did not launch.

#5230. It was possible to add a client with the same sort name as an existing client by
changing the client type.

#4258. The Client Detail report did not show Notes descriptions.

#8034. On the Attributes page, when removing a date value using the delete or backspace
key updated the database incorrectly.

#793. Leaving the console inactive for a long period of time after making a change to
Partner/Manager/Department fields updated the database incorrectly.

#802. When more than one user made a change to the same Partner/Manager/Department
field at the same time for the same client, the database was not updated correctly.

#11465. When exporting to a datasheet, it was possible to generate a ‘run-time’ error if
editing the property ‘Edit Mask’.

#11270. When doing a Quick Word Merge with a Document Store in place, it was possible
to generate a ‘run time’ error if the merge document was closed before closing the profile
window.

#11075. In some circumstances it was possible for newly added fee earners to have
additional unusable pages show in their consoles. The default user settings were found to
be corrupt.

#11432. Client detail report did not print folder links when a DSNless connection string was
used.

#1697. The client type data type has been changed to accommodate more records in this
table. For some larger clients, there were not enough unique numbers to store the volume
of records required.

These situations have been corrected.

#11774. Auditing changes made to addresses did not show the full address in the General
Audit page. This situation has been corrected.

#13280. Deleting an instance on this page generated an ‘Unable to execute’ error. This
situation has been corrected

#4232. Where Document Store is filing by Client Sortname, it is now possible to rename the
managed folder. For more details, see Appendix 8.

#11497. It is now possible to move a document from one client to another when a
document has been filed to the wrong client using a new option on the right mouse click.
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File  Favourites  View

Drag a column header here to group by that column

...... Category Location | Mame | Modified Modified By Created Created By Context
> [E'l' {No category) s IEN 0 23112012 | APS Logon CLIENT 2
= peEn...
B view.
Excel Worksheets
@ Mew Document Link 3
| Move Document Link to 3 | Current Client
Remaove Link Only | Other Client

% Remruelink and Nelete

#3876. We have made it easier to rename linked documents with a new option on the right
mouse click.

File  Favourites  View

Drag a column header here to group by that column

.| Category Location Modified Modified By Created Created By

(Mo category) i

Excel Worksheets

@ Mew Document Link »
Mowve Document Link to 3
Remove Link Only

¢ Remove Link and Delete
| Rename File |

QOld File Name: sdfsdf

New File Name: [Cliert 2 Meeting Agenda

Current Path:  C:\DBDocstore\CLIENT 2

#6321. A new SUPS setting, ‘Email Remove Spaces’, controls if the filename, (derived when
saving an email into Advance), will be the email subject intact with spaces or without
spaces. By default this will be set to True, excluding spaces from the file name. This is a
choice whereby you can keep the exact message Subject intact with all spacing etc., or drop
the spaces and store more of the words on the Subject line.

Advanced Professional Solutions | PAGE 17 OF 80 aB
Accountable Technology



Release Notes | Advance Practice Management Version 10

Systemn and User Product Settings

! File View Settings: - System

|[Defau|t Settings] J

H#GRID « = 89217

_REGISTER Enable Document Profiling True
IPE—IGHTN Favourites Visible Falze
"'E—D Bk L] Falder Links Tre
CAG Index Search Public Falze
CEMTRAL Managed Folders Tiue
CORRESFOMDEMCE Matter Structure True
CREDIT MAMAGEMEMT Search Aliaz Mame

DEETORS Search Catalog Mame

DOCHAN Search Machine Mame

E-FILE 531404

EEEELgE - Erea.te Dn.curnent Lirj'ulk D efault True
FEE Et ail Attribute |dentifier 231
J0OE Etdal Mame Shole Hat
LOCALE &US EMail Femaove Spaces True
INralF N7

v #4489. In some circumstances it was possible for a user with View Only JOE rights to create
folder links.

v' #4649. The client email address was not defaulting when the email option was used from
the Documents page.

v/ #10843. A spreadsheet containing macros gave an ‘already open’ message.

v’ #10419. Excel spread sheets where a sheet name contained an apostrophe caused issues. A
prompt to save changes sometimes gave an error - ‘object reference’ message when setting
up entry pointers on the profile.

v #7535. When Document Store settings involved the inclusion of Alpha level, in some
circumstances the folder view did not display correctly and it was possible to get ‘Network
not found’ error.

v #12835. In some circumstances it was possible to cause a ‘The console has stopped
working’ error when Document Store was in place.

v/ #12587. With Document Store in place Client and/or Matter names containing Windows
invalid filename characters (\ /: * ?” <> |) were not handled correctly.

v/ #7878. Save Into Advance — when a file with the same name already exists, we have
improved the error message and made it possible to profile the document.

v/ #10846. ‘Save into Advance’ gave a ‘Table 0’ error.

v #11457. In some circumstances it was possible for a user without JOE rights to add a new
document.

v" #15316. ‘View document’ could not locate the document when the Client ID was 3.

These situations have been corrected.
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Notes
#2916. It is now possible to print individual Notes from the Notes Narrations area. ‘Print

Thread’ will print the parent and its children in descending time order. ‘Print Selected
Thread’ will print only the Note selected.

Posshility that dient may be interested in RP as well

Mew

Delete
VB is due to be installed

Fixed Price Agre... Open Marration F4

| SUSRRRPUPRS IS RN PRI 1 ENY PRI [ o O U | U IO ¢ S

ai

| [27/11/2012 11:42:54a.m. ] - APS Logon

[>]

S Possbility that dient may be interested in RP as well

[27/11/2012 11:42:26 a.m. ] - APS Logon

HE
Have not heard back

| [27/11/2012 11:41:36 a.m. ] - APS Logon |

| Called today to confirm appointment time for tomorrows meeting b

Print Thread ‘ I Print Selected Thread

v/ #3244. ‘Created by’ was not displayed if the fee earner had a ‘termination date’ set — this
was resolved for PM 9.1.4 as well.

v #5038/5588. The Note report did not show XPA Ledger or Client name at the top of the
report.

These situations have been corrected.
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#5590. This Debtors transactions grid has been replaced. CM users will be familiar with this
page where it used to be called the Transaction page. See Appendix 6 for more details on
‘new’ grid functionality.

sole - CO

" Client Con
| Home @ Q;
- A = ¢ = B Al e
D ST B e Ol @
Back Recent Refresh Design  Settings Add  Delete Edit Mode Action Reports Launch Help
Navigation Toaols Optiong Run Help
Console ® Filter [0S =] 7|¥| Sortusing Sortname  ClientID |
[ ]
£ Client " "
Debt | Action Niew Entity | {Muttiple Selection} 2 kems Selected ~ | | Total Debt: $6,265.25 Debtor Type: Open Item @
[ | ==
S H = M-
Details Drag a column header here to group by that column
EU VAT Registrations Date Type Gross Amt Cutstanding | Tran Mo Ref | Entity Status
Atributes 2
Addresses !
Matters 3140772010 Invoice 24975 24975 8 111 Practice Name Posted
Relationships 31/07/2010 Invoice 5625.00 5625.00 5 333 Practice Name Posted
Documents 30/06/2010 Invoice 1390.50 39050 2 333 Practice Name Posted
WIP Browser
Fee Activity
Ratas Matrix
[ > ]
# Matter ¥
& Wordlow v
'_e'-;- XPA Ledgarsv v | ]Rows: 4
N #5556/5586/10772. It is now possible to save your grid layout for the Debt page. There is a
= button on the right hand side of the form to specifically save your layout. (Outlined above).
el

If you add the Running Total to the layout, that will be saved as well. But this can only be
used when Grouping is not in place.

e g v "o

Filter [COMPANY 1

Debt | Action | View Entity | {Muttiple Selection} 2 ltems Selected ~ | | Total Debt: $2,251.75Deb

Drag a column heg Data 4

Date | Type Group By Financial Vear Cutstanding | Tran MNo Ref
» [31/... Receipt ﬁ 00 12 1

31/, Inveice | | ¥ | Unallocated Transactions 63825 9 1

30/...  Invoice View Marrations 1613.50 1 1234

If you wish to use the grouping ability of this grid, you need to remove the Running Total. The
reason for this is that the running total can only be calculated when the transactions in the grid
are not presented in groups, e.g. Entities.

#5633. The column ‘Status’ has been added to the grid — this indicates whether the
transaction has been posted or is still active — particularly relevant for transactions created
via the Debtors application where a batch may still be ACTIVE.
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I [EUENT 1 =]l

| Debt | Action~ View~  Entity |Prachoe Name ‘ ||Tota\ Debt: §952.34 Debtor Type: Open ltem

| &

Drag a column header here to group by that column

Date - | Type | Gross Amt| Qutstanding | Tran No Ref Entity I | Status I |
29/02/2012 Invoice 17.83 17.83 1 Practice Name | INY="S . |

] 29/02/2012 Invoice 135.01 .00 2 Fee 2 Practice Name Posted

] 29/02/2012 Receipt -258.00 -122.99 4 Practice Name Posted

] 29/02/2012 Invoice 528.75 528.75 5 Fee 5 Practice Name Posted

I

#4868. A visual cue will now indicate that Future Receipts exist for this client; this can be
%} expanded to show the details.
Cm—

Filter [CLENT2

Debt| Action View | Entity |F‘|E|ctice Name ~ | |Total Debt: 50.00 Debtor Type: Openlteth | i
Drag a column header here to group by that column
Future Receipt
Date |Type | Gross ﬂmt| Outstanding |TIEII'1 |Hef Total: $35.25 Status
3
28/04/... Invoice 17.49 003 Fee3 Practice Name  Posted
O F.ture Receipts CLENT 2| st . s S - — — — - =] B ]
Future Receipts | Action o
Drag a column header here to group by that column
Date Debtor Reference Amourtt Narmation
» 12/06/2013 95.25|paid in by client

Total
(| Current Balance $0.00
Less Future Receipts $95.25
Total Debt -$9525

#10773. The Entity selector has been made wider.

v #2142. The column ‘Narrations’ did not remain in the grid when columns were
repositioned.

v #10771/10870. We now retain the columns displayed when changing a view or resetting

the grid.

These situations have been corrected.
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#7180. Extract WIP Entries report now includes the client name at all levels.

~ v" #10023. Totals at the bottom of the form were not correct — interims were not being
added to the recovered figure. This has been corrected.

#6500. The ‘Invoice Date to be Date of Posting’ default will be based on the user’s SUPS
settings, in the same way as it does if creating Fees via the Fees Console.

System and User Product Settings
i File View Settings: = User
APS Logon j Clear Settings.
Debtors » (285400
Documents-Object! D1 Fee Filter Opacity 255
Documents_Object]_Set201 =19.0022
Documents_Object]_Set201 Auto Insert Final Fee Wording True
Documents_Object]_Set201 Auto Lock Wiite P /OF True
Documents_Object]_Set201 Muto St Fee rm
Documents_Object1_Set201 Auto WiiteOFf Balance Troe
Eee galch CEU”SU‘T Blank Namation Line True
el i Create Intenm View True
Fee Eamner Rates Console Settings 5
2 Disbursement View True
Fee Eamners Conzole Settings
Fee Default Entity 0
Fees Console
Fees Console Batch Manager Fee Fiter Close True
Fees Consale Options Fee Fitter Columns Show 6
Fees Consale Settings 3 Path to custom spellcheck dictionary
Fees Consale WP Show BatchManager While Close True
Fees Console Warklist Use Today's Date for posting Trug
GET Db Cosaclo Sl
& Client =
WIP 4] Raise Fee Entity |F'rac:tic:e Name ﬂ View ~ Acton ~| [
o i i £
Details = Cliert Matter Miesl pdvance Fee Options -
i CLIENT 3 Accounts 2013 revie = S
Atributes —_— o l
0 1ans
Addresses = 2
Watters 2 [ Include all wIP Histary
FEEIIELTE 2 [ Inchide Matiers with Zero \wWIE
Documerts = -
Notes i ¥ lrevoice Date to be date of POSTING
Debt :
Current Filter Excludes WP after  |1410/2013 «
WIP Browser
Fee Activity Default Irvoice Marration
Everts
Rates Matrix
General Audit
Process Matrix
bt

#12738/12895/12763. On the General Audit page, there is now a Load Data button. Audit
data will no longer automatically be shown. The reason for this is that we feel it needs to be
a conscious decision by the user to load this data as it could be of a significant size.

o AU I mun (L=

CLIENT 1

General Audit Load Data

Load Data
Please dick Load Data to view Client's Audit Data

Please click Load Data to view Audit data.
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Matter Console

#7905. The ‘Rolled from Matter’ is now stored against the new matter created by a rollover
and is visible in the Matter Details page. This may be a useful field on any Workflow based
PIQ reports. Within PM, this is a reference field only at this stage.

[ELENT =] [Bccounts 2013
List = Action -
| jin] Year Description Contract | Feelock | | 20
(=) Entity: Practice Name Practice Mame
20 2011 Accounts 2011 G Acoounts 2013
23 2012 Accounts 2012 Rolled From Matter 23 - Accounts 2012
I T =T I - —
3 302013 unts 2013 =
= - Jn = Milestone Template Scheduled
g e Client * CLIENT 1

#9011. When a Matter is closed, a warning will be given if there are milestones yet to be
completed. This gives the user an opportunity to complete the workflow.

~
Matter Close [&]
Sthart
1310/2002
Mot all targeted milestones are complete. Do you wish to continue? 220202012

13410/22
2Z7M/2mz

Actual Hours

0
21-0ct-2012 0
24-0ct-2012 0 2.00 0.00 0.00
24-0ct-2012 0 1.00 0.00 0.00

#8682. When setting the ‘Date Closed’ field the ‘Allow Timesheets’ / ‘Allow Disbursements’

g\, fields will automatically be set to No.
— { Details ]~ ]~

| Entity = Practice Mame
Std kb * Accounts 2012
Description Accounts 2012
Folled From batter
Milestone Template Scheduled
Client * CLIEMT 2
Ciebtor * CLIEMT 2
Partrer Fartnerl
M anage
Frequency
Department
bl Basp
Allow Timesheets Mo
Allow Dizbursements Mo
Frate Thscount 0z
Hold Date
StartE nd |ndic.ator Start
StartEnd Date 1941052012
D ate Opened 220202012
Original StartEnd Date 19410/2072

2rA20me2
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If you have addressed this functionality in a custom fashion, you may wish to address this
with your consultant if there is any overlap in functionality.

#11474. Adding a Matter to a Client, it will now default the new values set up in the
t’ Standard Matter: Allow Timesheets and Allow Disbursements. A blank value in Standard
' Matters will default to Yes on a client:matter.

If you have addressed this functionality in a custom fashion, you may wish to address this
with your consultant if there is any overlap in functionality.

‘Original StartEnd Date’ - the purpose of this field is to be able to record what the first
proposed start/end date was for the matter.

In the screen shot below (Details page), this new date field is set when you add a matter
and/or edit the start/end date until the first milestone is completed. Once that has
happened, the Original StartEnd Date is ‘locked’. This means that any further alteration
to the normal matter ‘start/end date’ does not affect this ‘Original Start Date’ field. The
new field remains an editable field.

Manager M3
Department

Mitr Resp

Allow Timesheets Yes

Allow Disbursements fes

Rate Dizcount A

Hold Date

StartEnd Indicator Start
StartEnd Date 21022011
Date Opened 100342011
Original StatEnd Date 21/02/2011
Diate Closed

Recalculation of Target Dates. If you wish to enter a new start or end date, use the new
button to ‘Recalc Target Dates’. You will be given three options for this new target date.

lilestones | Action | 5 Date |31/05/2012 |~ || B8 Hold Date: =
Milestone Code Target Date « | Actual Da
k. Phene Call BDO2 | Recalc Target Dates i
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Target Date Re-Calculation
=
q

Select the option to use for the Target date recalculation

-28 Days
Uses your current matter milestone target dates

() From Mis Ingt | Start Date 5/08/2013
Uses the scheduled days from your current
matter:milestones

() From Template | Start Date 5/08/2013

|Uses the scheduled days from your current
matter: template: milestones

| Ok || Cancel ‘

Please note, the only way to change the start/end date to an earlier date after the matter is
added is by using the ‘Recalc’ button highlighted above, (even when no milestones have been
completed).

( #14333. When a milestone template is replaced on a matter, where the milestones existed
t'( ’ previously, the data from any WIP entries will be added to the new milestone actual totals.

r -~

Milestone Cptions -

e

Milestone Options ( :
bl anage exizting milestone instances for the zelected matter, !

E sizting milestones

{* FKeep all cunent milestones

" Keep live milestones [with actual values setcompleted)

" Beplace exizting milestones [with actual values re-updated where possible]

=

T arget date calculation
{* Keep live milestone targets [with actual values set/completed)

" Calculate all target dates

[n] 4 Cancel

There is a new form when you wish to add another milestone to an existing matter. There
are various filters on this form to allow to you fast track your selection to a smaller set of
records. Each column has a filter available. Once you find the milestone you wish to add,
remember to check the box on the row on the right hand side.
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" Add New Matter Mi

Select milestone/s to add

Milestone Template =

Responsibility

E]

| Add New Matter Milestone

Select milestone/s to add

Milestone Template =

Mis Code |Mi|estone |DE‘)’5 |H0|.|r5 |G|E|de |Hes;:>rzmsi|:>ilit)r |Buan |
v [0 Milestone Template: _Unassigned
BD18 Accourt Management 0

mIT Artivea Diirartans n

—

v #7203. Entering a description greater than the length of the field did not give a meaningful
message. Because it is no longer possible to enter more text than the field length, this will
no longer occur.

v #10823. Deleting all the Matters for a Client resulted in the Client being removed from the
client filter.

v #4204. It was possible to edit a Matter’s description to that of another Matter for that
client — no duplicate check was done.

v #12369. On Hold is only a valid option for Matters with scheduled milestones.

v #12594. When a client has no matters, the right mouse option ‘Browse to Add’ will take you
to the Matter Band. You will then need to click the ‘Add’ button to add a Matter.

These situations have been corrected.

Milestones

JOE rights have changed. To be able to see the Milestone page within the Matter Console, JOE
rights have to be allowed for the Resource page in Workflow.

5 10 Aot

Profle ~ View = Help = i

Joe Rights

{3 Fee Activity
=23 Warkflow -p| Allow Edit
¢ L7 Documents

3 Notes
----- 3 Resources

#10133/10415. We have replaced the Milestone page. Resource Planning users will be
familiar with this layout. This introduces such features as Milestone Status for ‘On-Hold’.
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Refer to Appendix 11 for more detail. Please make sure you assess the information in the
Appendix regarding new JOE settings.

#5959. Removing the ‘On Hold’ date will now offer the options shown below to update the
matter start date.

Target Date Re-Calculation

L
¢

Select the option to use for the Target date recalculation

0 @ Days

Uses your current matter:milestone target dates

() From Mis Inst 27/11f2012

Uses the scheduled days from your current
matter:milestones

() From Template 27/11f2012
Uses the scheduled days from your current
matter: template: milestones

| Ck || Cancel |

#15431. Non Scheduled Milestones can now be assigned an Actual Date and a Hold Date.

v #2860. On the menu item ‘Action’, ‘Print’ on the ‘Matter Lists’ page did not show the Client
name.

v #2860. The Milestone page print did not show the Client : Matter name.

v’ #6826. In Workflow, it was still possible to view the right mouse option called ‘Resource
Allocation’ and edit the responsibility without having JOE edit/add or delete rights.

These situations have been corrected.

#6500. The ‘Invoice Date to be Date of Posting’ default will be based on the user’s SUPS
settings, as occurs when raising fees via the Fees Console.

Advanced Professional Solutions | PAGE 27 OF %

Accountable Technology



Release Notes | Advance Practice Management Version 10

: System and User Product Settings
i File View Settings: = User
:|APS Logon ;I Clear Settings...
Debtors » |28.5400
Documents-Object D1 Fee Filter Opacity 255
Documents_Objectl_Set201 =5.0022
Documents_Object!_Set201 Puto Insert Final Fee Wording True
Docurnents_Object1_Set201 Buto Lock Wiite IP AR True
Documents_Dbiec:t'l_SeQD'l Mo Start Fee True
Documents_Object!_Set201 Auto WiiteOF Balance True
Fee Batch Corsole Blank Narmration Line True
Fee Eamer Console e b Vi e
Fee Eamer Rates Consale Settings o R o g
Fee Eamers Conzole Settings Fee Default Ent -
Fees Console Sl Ty i
Fees Congzole Batch M anager Fee Fitter Close True
Fees Conzole Options Fee Fiter Columns Show &
Fees Conscle Settings Path to custom spellcheck dictionany
Fees Conzale WIP Show BatchManager While Close True
Fees Consale Worklist Use Today's Date for posting True
CoT Dot r | =P T
# Matter - JJ WP L] RaiseFee L3 Cancel | Entity [Practice Name | | View =~ Actiol
List g [Cient [Matter Mileste... [Fee Ear... | Prod TD| Fee TD| WO TD |Unalloc
CLIENT 3 Accounts 2013 review  Booth 150.00 4500 0.00
= US TOI e W — = - r
£ " - -
Detais | dishirtiantsi ~ S mm e i
Milestones g Dptions |
Documents a
Notes = [ Include all WP Histary
WIP Browser [ Include Matters with Zero WP
:A;“‘"“ | [# Invoice Date to be date of POSTING |
es Matrix
Process Matrix Current Filter Excludes \WIF after |14-"'1 0/2m3 "I
G | Audit
ﬁce:t?\;ﬁs Drefault Irvecice M amation
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The List page has been replaced by the Resources page on the Workflow console.
This is the same as the Milestones page on the Matter console. JOE settings need to be
assessed to make sure that the users who need permission to this page are granted access.

@& Workflow “

Details

WIP Browser
Fates Matric
Documents
MNotes

Guide

#5940. Milestone code is now shown on the Details page on the Workflow Console.

|CLIENT 2
3 Custom\ilelfv Details t_] . d .
¥ Details
3 WIP Browser 7
¥ Rates Matix tx10
__'p Notes Description start
P Documents Target Date 2170172011
__1‘—1 Guide Actual Date ]
Days 0
Budgeted Hours 1
Budgeted Cost $0.00
Actual Hours 0
Actual Cost $0.00
Last Worked Date
Grade
Responsibility
Allow Timesheets Yes

v/ #6529. It was not possible to select the year to view Budgets if the User did not have JOE
edit rights.

v #10817. It was possible for a User without JOE edit rights to edit budget data.
v/ #12044. The Fee Earner name was no longer visible when the Financial page was in focus.

v/ #12051. On the Financial tab, using Services Lines and the Rates Matrix did not produce the
correct extension of value based on multiple rates matrix records.

These situations have been corrected.
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#5957/7813. New flexibility for Period End Integrity Check Number 6. The ability to ‘delete
zero value transactions’ is now controlled by a new SUPS setting. You may choose to

S . . .

2 remove this step altogether. We have also added a warning to the message box setting out
the consequences of choosing to delete zero value transactions. This is to discourage users
from using this option erroneously if their practice allows this step in the period end.

F o
System and User Product Settings. ﬂ ' l =
! File View Settings: ~ System
l [Drefault Settings] J
AUSTAR + = E5400
CA3 BalanceType 1
EE:IT:!FI-%II;DNDENEE BF_AlwapzShow OpenBal Falze
CREDIT MAMAGEMENT | DescnptweDéta Stares Yes in YNO1 if Debtors is in takeon mode.
DEETORS FullPageR emittance Falze
DOCMAN Gttt T a=tme Falze
E-FILE IntegrityCheck_$0TransactionCheck_Enabled Falze
EWVEMTS OT_FulEnt_ReselBal Falze
EXPENSE PeriodEndD ate A00E2m2
FEE SpelCheckEnabled True
‘IJ_EEALE A StatementT ype i}
LDC.-’-‘«LE:NZ Takeontade_|nd Falze
LOCALE_UK =
MILESTOMES Statement Tranz History Option i}
M7 A
By default, this value is set as ‘True’. When the setting is True you will see this message.
r Ny
3 Debtors Integrity Check I. = SEI &J
Irteqrity Check. List (% Commentzdction i Rezult Data List
.‘( Deleted Clientz/Debtors Cheack Test 6 has found tranzactions with a grozz amount of 0 which alzo hawe no
. ’ allocationz. Thiz zoreen allows pou bo ophionally delete any of theze tranzactions.
Date and Period Existence Lheck hen you are satisfied, Exit or Retest. [Thiz iz optional.]
'\( BF Dehtars Allocation [ntegrity —
i ) If you choose to delete a zero value invoice that also has WP transau:tlls:us
w0l Debtors Allacation |ntedgrity attached ta it. you will never be able to use Fee Spy ta review or ‘credit'shiz
.‘( Deleted O Tranzactions Check LOAEES
% 40 Amaunt Tranzachion Check our practice has chosen to dizable this step. You are nat able to delete $0
f amount tranzactions.
|
| Exit |
Integrity Test Mo, B
L b
When it is false, you will see both messages. If you do move to the Results radio button, the
Delete button will be disabled as shown below.
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l 73 Debtors Integrity Check

| Integrity Check List

ny” Deleted Clients/Debtors Check

& Date and Period Existence Check
.,/ BF Debtars Allazation |ntegrity
.q/ 01 Debtors Allocation Integrity
.,/ Deleted Ol Transachions Check

30 Amount Transaction Check

Start |

Inteqrity Test Mo, B

i~ CommentsAhction
Date Debtor |T'_.fpe |Er1'c'rt)r Mame |F{ef |Gross |0Lrl
31/03/2011 COMPANY 3 Invoice Practice Name 123 1] 0
4| | Y
Delete |
A

Due Dates were introduced to Fees some time ago. There is a now a SUPS setting to allow
the calculation of Due dates. The setting applies practice wide. Any invoice or fee raised will
automatically have the due date calculated based on the number of days held in this setting.

Until now, you would have had to enter this date on the Fee Details form. Credit
Management users have more flexibility with the Due Date, being able to set it at a client
level as well. If this is of interest to you, please contact APS to find out more about Credit
Management. By default the value is 14 days. If you are not a CM user, this is the only SUPS

setting to consider.

! File View Settings: = System

ADVANCE_DOC_MANAGEMENT

|
3] IDetault Settings] _~| jGieansatt
HGRID -
_REGISTER I
ACCLIPSE_INTEGRATION
ACR

=11.0000
Additional Column Attributes Fitter
Ageing Column Creation By
Bulk Email Object ID
Bulk Mail Address ID
Credit Contact Relatnshp Type |D
Debt Letter Varables
Default Invoice Due Dates
Default Merge Path
Due Date Relative to Period
Enforce Managed Folders
Merge Docs Category ID
Phone Mumber Object 1D

Debtors Period
23
16

<CMCURRENCYSYMBOL==8
True

C:vadv2000"docstare,

True

False

102

708

——lll

Practice Credit Terms (Days)

14 |

e ianagﬁ Falders

False

#13729. There is a new feature in the Debtors rollover if you use database auditing. When
you do the rollover, there is a new message to indicate that an audit log point has been
written to the log table to create an audit point. The reason for this enhancement was to
create more manageable sets of audit data on a monthly basis.
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[ " "
End of Period Check List

Total | Status

i .
= o/ | Deblors Pesiod OK! Next debtors period already exists. 33;3 ;‘os:e:
- of Active Fee Extract . oste

o/  AllBatches Posted

o/  Integiity Check

% PintAged Analysis

/ Debtors Control Report

Roll Over Cancel

Rollover to next period.

(0} An Audit log point has been created for your Database Auditing.

In Audit Management, a new log will have been created automatically. An audit log records the
last transaction number covered for that audit point. It groups data making it more efficient to
show the data again on a form if necessary. The ‘Audit Point End’ is a line in the sand which
allows you to ‘collect’ the transactions in the ledger based on the normal data entry time line
(rather than a date on the transaction).

AuditList [T] ~ [[] =~ [] Properties

Drag a column header here to group by that column

Date Created / |Audit Point End |Created By
22/05/2013 9:08:37 am. 3 APS Logon
052013 4:16:45pm. |4 APS Logon
23/05/2013 10:20:54 am. 14 APS Logon
23/05/2013 10:21:32 am. 0 CURRENT AUDIT

The previous Edit menu option has been removed as it is now redundant. Management of
the invoice/credit note narration lines is now done using normal keyboard to delete a line

and clicking in the next space to add a new line. Please see Appendix 6 for navigation
options.

On the previous menu bar, there was an option for Paragraphs. This is now located on right
mouse options once you produce an invoice or credit note.

Marration

Open Shift+F4
: Code Resolutions F3
A %% Spell Checker A S
m Insert Month-End Date  F8
Insert Paragraph...

Right mouse options to increase/decrease the tax amount are only available when the tax
column has focus.
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#15246. A check has been added to ensure the batch you are editing has not already been
deleted or posted by another user.

v #1190. On the Batch listing, the Invoice Number field was too small to accommodate large
invoice numbers.

v/ #2295. In a Future Receipts batch, the narration column was ‘totalling’.

v/ #862. For a Future Receipts batch, in some circumstances the print option did not report
future receipts correctly.

v/ #13083. When processing future receipts, in some instances, debtor’s data was being
incorrectly updated.

v’ #11892/1146/2621. When running the period end with regional settings set to English US,
it was possible to generate .NET errors.

v/ #3397. There were text inconsistencies in the statement options compared to the Debt
page in the Client console.

v/ #1114. Statements for a partner with an apostrophe in their name generated an error.

v #920. In some circumstances it was possible to swap allocated amounts when changing the
sort order in an Adjustments batch.

v" #15147. Using a DSN-less connection to a 2" instance of SQL (i.e. not the default SQL server)
caused End of Period Rollover to fail.

v #6073. The Debtors reconciliation report did not report negative credit notes correctly.

These situations have been corrected.

#10807. It is now possible to change the expense type when approving expenses provided
Approver Editing is allowed in the SUPS settings.

Client: | TRERE] ﬂ

tatter: |_B lue Revenue Related j 251 5q
Expenze: |Travel - Tauiz Traing Parking j
Ve (RE ?L‘ngﬂzge - Land Line i

T elephone - Mobile

Fiate:

ol -
Gross | Tyaye) - Mileage |E |
Travel - per diem Allowance
Travel - Tauiz Traing Parking

Marration: (5 udney 3145 Tasi - APS to Airport 7
Fiemarks: "
aK LCancel
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v’ #15341. Where SUPS Filterby_attributeSet_Billable was set to 4 (Partner) it was possible to

generate an error when selecting to display expenses which were unassigned.

This situation has been corrected.

Fees Console

Fee Wizard

#1650. We have included the ability to make use of the Standard Fee Narratives from the
A\ Matter Details page when creating Auto Fees.

e
|

Preview
Prewiew of itemsz to be feed.

[~ Add to Existing B atch

Batch Mame

IStanding Qrders by Matter_15/05/2013

E ntity Name IF'ran:tin:e tarne

[T Inwvoice Date to be date of POSTING

[ Jze matter Std Fee Marative as fee nanatior

v Select Al

| (Client

|I'u'latter

This narration is found on the Details page as shown below.

¥ Matter - StartEnd Indicator Start
List StartEnd Date 1/03/2011
i Date Opened 10/03/2011
e Original StatEnd Date 1/03/2011
Details Date Closed
Milestones Auto Fee Value
Documents Bill Type
Motes Meadt Bill Cycle
WIF Erowser Last Bill Date
Fee Activity Last Bill Amourt
Rates Matrix Fee Budget
Process Matrix Fee Budget Status
! Last Year Fee
General Audit kTO1
Fee Eamer Filter . on

Bdemal App Path
Balance Date
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#8405. For any auto billing, we have added the ability to flag invoice date to be the date of
posting.

Advance® Auto Fees =nRen X

Preview '_\?_:
Preview of items to be feed. u

-
Batch Mame |.-’-‘n.vai|able WP by Debtor_0812/2012
Entity Name |Practiu:e Marme j

[~ Irwvoice Date o be date of POSTING

| Use matter 5td Fee Hamative as bee naration

[v Select Al

|Client [Matter | value [Loggedout  [Custom

#8683. We now default the entity in the entity drop down list to be the entity where the
Display Order field = 1.

v #8183. The behaviour of the option ‘Include matters with Zero WIP’ is now consistent
between Fees raised in the Fees Console and Fees raised via the client Fee Activity page. A
matter that has never had any WIP entries will now be found when using this option in the
Fees Console.

v/ #6143. Auto billing — using matter ‘Std Fee Narrative’ field in the selector generated an
error.

#1747. Deleting a fee will now prompt to confirm the fee deletion.
#15085. Improvements have been made to the performance of the Fees Filter.

#15367. Improvements have been made to the matter locking, specifically as related to
releasing locks on WIP entries.

v #16340. Removing the matter column from the Debtors page generated an error when
raising the fee.

#5579. Using the Re-Start Fee option, it is now possible to cancel out of this option without
losing your fee details.

Tool tips now display for the menu bar options.

v’ #2367. In some circumstances it was possible to lose the ‘Interim to Allocate’ amount.
v" #6985. JOE Rights to ‘Allow Unallocated WO’ were overwritten by the Re-Start Fee option.
v #6474. It was not possible to remove a reason (write off) once it had been entered.

v/ #11490. Interims - In some circumstances it was possible to cause a WIP out of balance
issue. It was possible to enter a negative interim amount.
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v #11427. In some circumstances, when absorbing multiple interims, the pro-rata logic was
leaving rounding errors in the result WIP column.

v/ #15303. It was possible to enter an interim amount with more than 2 decimal places — this
would result in an ‘out of balance’ error when posting.

These situations have been corrected.

#10853/10664/12015/8565. We have a new Fees narration grid which handles rich text
S formatting more accurately. If you wish to benefit from this, it requires the new style
~— invoice layout (.repx). If you have a customised invoice, it will need to be re-customised.

#10826. The Narration field should always have the focus eliminating the need to double
click.

#4364/15382. Standard Narrations can now be formatted with rich text in the Standard
Narration console. This will eliminate the need to format the narration each time it is
added to a fee line. To facilitate this we have a new Narration builder page — this replaces
the old Fee Line Narration. This opens wider with a wider paragraph column. Navigation of
this form has changed slightly, please make sure you read Appendix 15 so that you can see
the subtle differences.

This will make it possible to utilise some standard windows shortcuts - CTRL O to open
documents, for example, so images can be added to narration line (note, these will only
print on the invoice if SUPS .repx is enabled).

See Appendix 15 for more detailed information.

Narration Builder == =
Paragraph Edit Format 5 =
] Naf L f J
- ration Selector
> Paragraph Code | Paragraph Description
Fee Notes Ta nal accountancy fee in respect of completion of your financial statements forthe ..
{ime Sheet Narations. 1aFP nal accountancy fee as per agreed fee proposal for completion of your financial ...
Disbursement Namations
y Za Dicussions conceming financial results and tax consequences. Attending to sun...
Fee Namations
> Previously Used L
2d Completion and filing or company taxation retum including shareholder disclosure...
x Completion and filing of Trust and Estates taxation retums with the Inland Reven...
2g Owrfee for the completion of the audit of your accournts for the year ended 31 M...
P Annual resolution of unbilled time to 30 April yyyy.
i Our fees for Banklink software, initial setup and preparation of Banklink files forr...
CN1 Contract namation One this is rich text
SN1 Standard fee namation in rich text -test

)
4

=]
i i) Nemal ~| An 8= 1=

oy

M5 Sans Serf ~[{0 |[~|'"AA B I U U S & X X, A -Ep - ChangeCase~- Ej A : 3B

= q[ LineSpacing~ & -

Livestock revaluation in line with annual tax laws as appropriate, including selection of
optimum stock levels for the year going forward.

Clipboard

#6828. We have added the ability to edit posted timesheet and disbursement narrations.
Obviously, you are not able to add timesheet/disbursement narrations if none previously
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existed. Only WIP entries are updated, not the original entry, as this forms part of an audit
trail of original data.

Marration Builder — - - — —

Paragraph Edit Format
G =R

» Paragraphs |E|§||<||4
Fee Notes 3 . 3
~ Time Sheet Namations
w Accounts 2014 - CLIENT 1

Far services rendered up to and including 31 March 2014

it Nar i [B]  CopytoFeeline Ctrl+Shift+V
Fee Namations |  Copyto Clipboard  Ctrl+Shift+C

» Previously Used %
Blank Lines

&
®  Include All Matters for Debtor

K Maintenance »
______ Clear ClipBoard
@ Edit Narration

Edit Timesheets/Disbursements MNarration L == éj
Client Name CLIENT 1
Matter Accounts 2014
Marration Date 1/04/2014 12:00:00 a.m.
Narration

For services rendered up to and including 31 March 2014

OK Cancel

Zi

[

v #2762. The ‘Standard Narrations’ list was not in code order, nor did the function key F3
show the list if nothing was typed.

v" #4311. Standard narrations were shown in an increased font size in some circumstances.

v #3230. When adding bullet points to an existing line with text it was possible to generate
a .NET error.

v #2642. Right alignment was not showing correctly on the invoice.
v #3404. The column widths were too small for some of the amount fields.

v #7938. Insert Line Above — in some circumstances, using this right mouse option, it was
possible to generate an error.

v #7419. Improvements have been made to the ‘Copy to Fee Line’ functionality — specifically
when using the tab to navigate to the next narration line.

v’ #8242. The space bar did not give space when the ‘Shift’ key was active.

v/ #2752. In the Open narration (shift F4), the short cut keys to set bold, underline and italics
were not enabled.
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v/ #2753. Previewing an invoice did not show the selected standard narration if the focus
remained at that narration.

v/ #4170. Standard Narration codes of only 1 digit were not recognized and did not populate
the fee narration.

v #16575. It is now no longer possible to edit narrations of a posted fee as the fee is then part
of the Debtors system. Any changes should be made in the Debtors system or via Fee Spy.

These situations have been corrected.

#11346. Terminated processes will no longer be displayed for selection. See ‘Process Engine’
section for details

v/ #5593/8749. Where Fee Approvals were not in use, it was possible to post an invoice with
no fee line or write-off as a ‘WIP only Adjustment’.

v/ #6419. ‘Export to Datasheet’ of WIP Detail/Summary reports generated an error.

These situations have been corrected.

v #2277. On the Personal band, Fees To Do were controlled by Personal To Do JOE rights.
This was not the intention; this should be controlled by the user’s Fees Master Access JOE
rights. This situation has been corrected.

#11463. The Invoice narration part of Fee Spy now uses the new Fee Narration grid.

#6222. The reason code has been appended in brackets to the write off reason text on the
Allocation Report.

Fees
Inv/Cr- 244413 30/06/2013 0.00 -1,000.00 -700.00 -300.00 0.00
this is the free text (As Quoted)
0.00 -1,000.00 -700.00 -300.00 0.00
Total: Fees 0.00 -1,000.00 -700.00 -300.00 0.00

Time
Other - DeliverWork

#15286. We have added Extract logging to the Fee Spy ‘Credit Fee’ function to ensure it is
not possible for 2 users to credit the same fee simultaneously.

v/ #8949. It was possible to generate an error if the OK button was pressed for a client with no
transactions.

v/ #6543. The Fee Allocation report did not show the hours and production figures correctly
for unallocated write-offs.

v/ #15117. Fee Spy Credit failed if using a DSN-less connection string and a second instance of
SQL (i.e. not the default SQL server).
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v/ #11451. Credit of a Fee Final which additionally billed another interim amount did not

update the database correctly — this was only apparent in PIQ.

v’ #4477. Emailing an invoice from the viewer did not default with the client’s email address

or name. It also did not ‘Create Note’ if that box was ticked.

These situations have been corrected.

#11259. Control-X is now the ‘Cut’ command and CTRL+ALT+X is the exit timesheet
command.

#7899. Milestone responsibility, where empty, will be set to the fee earner who marks the
milestone as complete.

#5768/12595. The widths of the timesheet entry fields have been increased for Client
Name, Matter and Milestone.

#851. We have added the ability to use the mouse wheel to scroll up and down your
timesheet.

#11467. For Diary style users, we have added the ability to show the Details for Workflow in
the timesheet popup. This is a read only view for the user and is intended to add clarity to
the current status of the matter.

Add Mew: {0 lmesheel Booking s limesheet Entry Won, 03 Dec B 1
. I Mon
Client: |CLIENT 1 - I Tue
! —i [l ‘Wed
Matter: |Accounls 2012 _:j 23 ] Thy
I Fri
H Fat
I Sun
i Total |
Milestone: [be10: start - Jan 21 2012 ~1 - |
]
Rate: INmmaIHate _'i [~ CplMis ] e
iYeal 3
Y i H i 18
_bi 1| m| 000027 Finish: . Units: e
g T
/- Workflow Details for CLIENT 1 - Accounts 2012 ﬁ
Milestone Target Date | Actual Date | ... .. | Budget Am... Actual Hours | Actual Am... | Responsibility | ... | LastTS
O W8 st=r t 21-Jan-2012 0
IF\TL prepare 23-Jan-2012 0 1.00 0.00 0.00 0.00 il
Al review 26-Jan-2012 0 2.00 0.00 0.00 0.00
Iﬁl\L submit 26-Jan-2012 0 1.00 0.00 0.00 0.00 !
fl
Milestone ... 5.00 0.00 1.25 150.00 y
[

L

#13220. For Standard style users, it is now possible to continuously enter new timesheets —
we have eliminated the need to use the ‘Add Entry’ option for each new entry.

#1232. When editing only the units for a copied entry gave a ‘You have changed the client
but not selected a matter’ message. This issue has been corrected.

#13758. The weekly summary did not always agree with the same summary produced in
Timesheet Administration. This was because of some data collection weakness in the
‘report’ when produced in Timesheets where some bad data in milestones affect the query
results.
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Other

#2861/11224. ‘No’ will be the default option when opening another user’s timesheet if they
already have it open.

e

| File | Wiew Report Help | Actic
E
F—

| open

m
1
}

(01

=& Print
E| save
PeET

Post Ctrl+P

Graph

@' Location

Exit Alt+ Chrl+ X

& -"-I Your previous session has been disconnected or is in use on another
& machine. It will be replaced with this session.

Yes to Confirm, Mo to Exit.

v #6849. Open another user’s timesheet, selecting the ‘No’ option for the message ‘your
previous setting...” did not close down timesheets correctly. This situation has been

corrected.

Timesheet Administration

#12689. We have added more functionality to timesheet reconciliation options. Please see
Appendix 12 for an explanation of these changes.

v/ #5721. The Timesheet Detailed report did not show the milestone code and description for
Internal Matters. This situation has been corrected.

VAT/GST Receipts

#862. We have added a ‘Future Receipts’ radio button to this application, thus making it
possible to ‘Print’ a Future Receipt.
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VAT Receipt Contral =NasN X |
Entity |Practice Mame hd
| Reprint By: " Current {0 (" & Future |
Diate Start | 9 /01 /2003 Date End | 9 /0142002 J FRefresh

VAT Receipts
Audit Group
Client Name
= Future Items

Receipt # Date Amount

#10787. Family Group selection choices have been extended with the ‘Does not Exist’

option.

#12093. The maximum number of rows a report can contain has been extended to one

million (1,000,000).

Within Standard Reporting we are not able to extend the file types list beyond what the third
party reporting tool offers us. Where ever possible we have extended file type lists to cover

the ‘newer’ file types offered with the more modern versions of MS Office.

#7149. On the WIP Detail Report, particularly for straight profit fees, the internal reference
of the unallocated write off will now show on the report to assist with fee spy crediting.
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WIP Detall
Budgel Hrs/Unis Prodn Biled WOt Una&l'WOS  MetWIP
CLIENT 2
2 Accounts 2011
Faas inzrm
nienm Fee:2 IaE2012 Q.00 -101.00 Q.00 Qa0 -101.00 Qa0
Qo =101.00 Qo Qg =101.00 Qg
Tl Feas Interim Q.00 -101.00 Q.00 Q.00 -101.00 Q.00
e OF Time
12 ]
Urallwg: -2 IaE2012 Q.00 101.00 Q.00 Qa0 101.00 Qa0
[\Ta[4] 101.00 [\la[3] [\Ta[4] 101.00 [\Ta[4]
Tafal Wik OF Time Q.00 101.00 Q.00 Q.00 101.00 Q.00
Total: accounts 2011 Q.00 [iT3[3]} Q.00 Q.00 aaa Q.00
e Accounts 2012
Fees e riw
nienm Fee:2 IaE2012 Q.00 20200 Q.00 Qa0 20200 Qa0
Q.00 20200 Q.00 Q.00 20200 Q.00
Tl Feas Interim Q.00 20200 Q.00 Q.00 202.00 Q.00
e OF Time
| I—
...‘lall'-\'.'C[ -3 IaE2012 Q.00 202100 Q.00 Qa0 20200 Qa0
Q.00 212100 Q.00 Q.00 212100 Q.00
Tafal Wike OF Time [\Ta[4] 21200 [\la[3] [\Ta[4] 21200 [\Ta[4]
Total: accounts 2012 Q.00 [iT3[3]} Q.00 Q.00 aaa Q.00
DOtr Total: CLIENT 2 Qo aaa Qo Qo aaa Qo
Report Total oo L] L] oo L]

#8381. For WIP Listings, the transactions node has been extended to include the Rate Level

fields.

Available Attributes
] Clent]

Fee Earners

Internal Matters
Matter

[=) Transactions

WIP Date

Type

Hours

Value

Billed

Write Off
Unalloc Write Off
Net WIP
Narration

WO Reason Code
Matter Type
Milestone
Disbursement
Disbursement Code
Rate Group
Rate Description
Rate Level
Actual Rate
Standard Rate

v" #8660. For Debtors Transactions Listing by Transaction Type, the tax was displayed as
positive instead of negative where negative and positive amounts were mixed in the same

fee.
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v’ #6468. For ‘Fees in Progress’, it was not possible to export this report to Excel.

v/ #13257. The Report viewer ‘Print from Pdf’ button generated an ‘error has occurred
connecting to Acrobat’ error.

v #10827. The ‘Save into Advance’ add-in was not loaded into Excel from the Export to Excel
button.

These situations have been corrected.

System Administration Consoles

Attributes

v #9168. For address formats, in some circumstances changing definition did not follow the
correct format rules for Australia.

v #15875. In Attribute maintenance, if the supersede option was used on attributes that had
Fee Earner, Partner, Manager or Department as their value list, and you checked the box to
delete the ‘old’ value, it would delete the master value.

In the following screen shot, you can see that the checkbox has been ticked. In the
subsequent screen shot, you will see that you are notified that you may not delete this item
from the master list.

The item is used in 0 instance(s).
Supersede "FEB" with the following:

[=- Mtr Resp (These items must be edited using the Fee Eamer Console)
- Anne
- APS Logon
- FE3
- FE4
- FES-worksddays
“FE7

vV Delete the mstance after superseding

Supersede I Cancel |

i'! Delete of this item via supersede is not allowed.

These situations have been corrected.
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#3153. Under Reports, the Fee Earner list, the column ‘Type’ describes the ‘type’ of record
reported e.g. Partner/Manager/Department or Fee Earner. User profiles are shown as Type
= blank.

4 Default FeeEarner Selection —
: B Pubic Loyout ~ (ol B - ¢ Loyout Deiml) - |9 | & [N | ]| 62
Drag a column header here to group by that column
FeeEarnerID |Narr|e |Ty|:re |Fee_
3 1|APS Logon Fee Earner
7 Partnerl Fartner
& Super Users
8 Booth Fee Earner APS
9 Standard Fee Earner APS
10 Department 1 Cepartment
11 Manager 1 Manager

#5567. On the Fee Earner Rates report, we have added the ability to filter out terminated
Fee Earners. The report will take into account JOE rights for Rate 6.

#8696/11116. We have cleaned up and improved the management of the fee earners (user)
settings data. When the version control runs, all settings for terminated fee earners will be
deleted.

v #9520. We have corrected the spelling mistake in the ‘Change Password’ security policy

message.

#5956. We have removed the obsolete ‘Citrix Usage’ button. All applications that you have
permission for will be presented either on a desktop or a Citrix/Terminal Server session.
This means that you will no longer need to double click on ‘Show all Applications’ if you
toggle between a desktop or terminal server environment.

#7689. We have removed the redundant Personal Band To Do JOE rights

#15154.There is a new JOE setting to allow/disallow access to the Matters list on the Client
Console. By default, this setting is on (ticked).

Profile - Wiew * Help =~ i % | x:::|§ | User: finne

.ge Rightz | Rightz for uzer. Anne
Applications - -- M azter ocess
EI@ Central Conzole
Il | B Detais

@ Debtar Type
I {23 Addiesses
-2 Attibutes
{23 Australian File numbers =
|23 Documents
{23 Motes

1 |23 Projects

Should you wish to alter the default setting to deny access to this page on the Client Console,
you will need to re-clone your Client custom layout.
This setting does not affect any access to the Matter Console.
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&

Partners, Managers and Departments

#5616. For each of these ‘lists’ when a record/person is marked as terminated, the value
will no longer appear in the value lists when adding new records. This prevents fresh data
being created with a person who no longer works in the practice. It does not affect existing
data.

- ol H I |
Home @ @

i 2B BEL ®s
QU @ e 08| L b)) =
Back Recent Refresh Design Add  Delete | Edit Mode Action Reports  Launch Help
MNavigation Tools Options Run Help
Console ® Depariment [IEETME0% Llil

"1 Department 2 Details [] = [] -

Custom View ~ Department ID iz ] =
o MName = Department 1 ;I Apn 2013 —’I
Ctets Cods D1

Fee Eamer Link 28026 27 28 029 30 A

Entity Practice Name 1 2.3 4 5 6 7
8 8 10 11 12 13 14 ;I
18 16 17 18 19 20 21
22023 024 2% X% X o4
@30 1 2 3 4 05
o Today: 29/04/2013

‘¥ Personal b4

v/ #2597. Entering a termination date would generate an error. This situation has been
corrected.

Process Engine

#5599. We have added Termination Date functionality to this console. In Fees, Approvals
list will now only contain active processes.

Process Engine  « [HEi NS RAER
[£] Process List

Standard Fees
[ Custom Yiew Process Tree * Fee Batch
i1 Dietails Default Process * Yes

j Slep ” Ao T aars

& Process Range Termination D ate

Relationship Types

#9284. We have exposed the Relationship ID on the console. A number of SUPS settings
within a variety of products make use of this ID, so it makes sense to have an easy
reference to it.

v #10744. It was possible to delete a relationship type without first removing all instances
with the type. This left the relationship visible on the Documents page. This situation has
been corrected.
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#4364. Standard Narrations can now be formatted in the Standard Narration console.

This will eliminate the need to format the narration once you have copied it to the fee
narration line for use within a fee. We have created the new Narration page — this enables
rich text editing. The default font will be as set up in SUPS.

Home

- = = =8 = jlal} i =
DU 2 B e 0=l @
Back Recent Refresh  Design Add  Delete Edit Mode Action Repotts Launch Help.

Navigation Tools Options Run Help

Consols # Standard Fee Narrations [sn2
T Fees SEANAITAtOn | Siandard Fee Narration List D dES & - B s \
Standard Fee Namation List SdNarlD  |Code Descption S - —
3 Ell Thisis SN1i —
Detais L R RN R KRN A RGN SRR AN
Narations 5 £ Please find This is SN2 - it has rich text
the default font/size s as per the practise SUPS settings
his is a fons change

this is normal

v #1086. Adding a new Standard Fee Narration where the code contained an apostrophe
generated an error. This situation has been corrected.

#9006. ‘Allow Timesheets’ and ‘Allow Disbursements’ fields now show on the Details page
so they can be included in matter rollover.

D 15
@ Description * Account 2013
- Code
— Year 2m3
Launch Method
Rollover Tyupe apidministrator. advR ollz eneric
Rollover Method Standard M atter Template
Milestone Template Scheduled
Target Date Previous Actual Date
Budgeted Houwrs and Amount— Previous Actual Walue
Budgeted dmount Adjustrment 2 %
Roll R ezponsibility Mo
Rall Frarm Matter Accounts 2012
Mo
S e Previous b atter Yalue
YVes
|z Opportunity
Entit® Practice Mame
#2278. We now have the ability to flag Standard Matters as closed so they can no longer be
2N used.
Rt
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Rollowver Method
tileztone T emplate
Target Date

|.6.ccounts 201
! Details (| -]~
D 13
Description * Accounts 2011
Code
‘r'ear 201
Launch Method
Rallower Tppe apddministrator. advA ol eneric

Standard Matter Template
Scheduled
Previous Target Date

Budgeted Hours and Amount Previous Budget Y alue
Budgeted Amount Adjustment & %

Foll R ezponsibility Mo

Bl Frorm b atter Accounts 2010
/02 2

Allow Timesheets

Allows Disbursements

Service Line

|z Opportunity Ma

Entity *

#9164. We have added the ability to Clear Settings for the Debt page under the ‘Clear
Settings’ button.

Practice Mame

Systermn and User Product Settings

File View Settings: = User

i APS Logon

atBCSelector_Dbije
atdBCSelector_Ohje
atBCSelector_Obje

Clear Settings - -

Select the application wou want to clear the settings for:

Client Conzole Selec
Client Conzole WIP
Conzole Startup Set
Congole_Custom334
Console_Custom 06

: Client
sABEoelectar- ] b!e Client batters
atBCSelector_Ohje Ll
afBCSelector_Obje Debt
atBCSelector_Ohje DuLlu.u.
aABCSelectar_Dbjed/| |Depost
Aibbias Dlsbyrsements

: | Entities
Audit Conzale Audit Events
Central Fee Eamers
Client Conzale Fees
Client Conzole Debt Q;n;rgimgltters
Client Conzole Mote Personal

Proceszs Engine Conzole
Standard Fee Manations
Standard Matters

W ork o

Workflow Templates

v/ #11439. An error occurred if you created a team with an apostrophe in the description. This
has been corrected.
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#5940. The Milestone code and description are now shown on the Details page.

! Details |~ ]~

Code *
Dezcription *

k10
shark

e

Frar

Budget Hours

Guide Path

Grade

Fezponzibility

Budaget Amont

Budget Amount Locked
Allow Timezheets
Parent Mileztone

#7220. Reports for Milestone Template Details and Standard Matter Milestones now
include the Budget Amount and ‘Allow Timesheets’ indicator.

Tes

Standard Matter Milestones

Std Matter Mz Template
Allow
Code Milestone Days  Hours Responsibil Bud Amt 5
Accounts 2008
Accounts 2009
Scheduled
10 stat 0 100 $60.00 v
20 prepars 2 1.00 $60.00 [+
30 review 5 200 $120.00 o]
x40 submit 5 1.00 $50.00 [+

v #14209. All scheduled milestones need to have a ‘Days’ value. The version control will look
for master milestones, template records and client:matter:milestone records and where

there is a ‘NULL’, these will be replaced with zero for scheduled milestones.

In order to provide more functionality in the workflow world, we have to have better data.
A scheduled milestone needs to have a ‘days’ value. In addition to this, when adding new

milestones, the ‘Days’ value will default to zero if you leave it blank.

v #15472. Unscheduled milestones — it will not be possible to assign days, days are not
relevant in an unscheduled scenario. It is still possible to assign hours.

#8406. You are now able to capture AUS Tax File number changes.
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#12738/12895/12763. This now includes a ‘Load Data” button. Audit data will not be

presented until this button is used. The number of audit data records can be enormous. By
making this a conscious decision, the user will be able to make a good choice. There are

also date filters that can be used to prepare smaller lists.

e S - —

]

= Logs ~ Audit | Action From Date - To Date Load Data

Audit List

Load Data
Custom View

Please dick Load Data to view Client's Audit Data

— Please click Load Data to view Audit data.

v #13729. As mentioned in the Debtors section, at period end rollover a new audit log point is
automatically created. This will help create sets of audit data that are more manageable

where large numbers of audit records are captured.

#8386. If WIP period audit is enforced for the practice, picking a Debtors period has been
disallowed. Only currently open WIP periods can be selected. This is to ensure data cannot

be imported to ‘out of bounds’ periods and that the rules around WIP period audit are
adhered to.

Advance® Import/Export Wizard

Welcome to the Advance® Data Import/Export Wi

Thiz wizard will guide pou through the process of importing or exporting a batch of data.

Double-click one of the available import/export zpecifications to edit it, or select the lmp
wizh to perfarm and click Mext.

PWIP Period Audit |
E

Wip Period Audit enforced - please select a WIP Period.

Disbursement Import

Please select a period for the disbursements

) & WP Period

v Alter any import tranzaction dates outside of this penod range [Change to the last day of
selected peniod)

oK

#7969. We have added the ability for a single user to clear their own grids. See Appen

dix

13 for more detailed information on how to set this up. It can be launched from the main

menu under Advanced Actions as shown on the next screen shot.
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L] M5 Access Utilities
i advanced Actions
[ ] Advance Updates
] fwsdit Managerment

-1 T‘:I‘ L s alulydy " uln

This will launch the form below.

L1 Clear Settings

This is a full list of all consoles across all Advance products.

Auto Hide Slider

Client (Don't Clean Credit Center)
Client Matters
Contracts

Debt

Debtors

Deposit

Disbursements

Entities

Events

Fee Earners

Fees

Internal Matters
Opportunity

Personal

Process Engine Console
Standard Fee Narrations
Standard Matters
Workflow

Workflow Templates

Select the application you want to dear the settings for. Any custom settings will need to be reconfigured.

[ Keep window open after dearing settings

Cancel

Document Store Settings

#5587. ‘Year’ folders will not be created for terminated clients where the client has setup

their Document Store to include year folders.

#8684. ‘Year’ folders — Next year folders can be created ahead of time without having to

change the system date to do so.

#14221. When creating a Document Store, folders will not be created for any client:matters

that are closed.

v #12564. Clients with longer names had two managed folders created, one with a truncated

name. This situation has been corrected.

Extract Log Maintenance

v #15370. Inactive Fee Log Check, the date range selection now works correctly under all

conditions.

General Matter Rollover

#5740. Terminated clients will not be eligible for rollover.

#2862/7905. The rollover will update the ‘Rolled from Matter’ field on a client:matter. It is

visible on the Matter Details page.
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[ELiENT 1 17| Acoounts 2013
List | Action ~ i Details |~ ]~
| jin] ‘fear Description Contract |FeeLodc | ‘ 30
[2) Entity: Practice Name Entity * Practice Name
0 2011 Accounts 2011 bbbl -
= me eI | Folled From Matter 23 - focounts 2012
o T == N i p
30| 2013 ccounts 2013
= = Milestons Template Scheduled
& Gring Dliert * CLIENT 1

#9066. ‘Allow Timesheets’ and ‘Allow Disbursements’ flags are included in the roll criteria.

"~ Standard Matters Cons

Home: a @
[N @ =i s = s = o,
N [ QdEd D BERs ©Oall @
Back Recent Refresh  Design Add  Delete | Edit Mode Action Reports Launch Help
Navigation Tools Options Run Help
Consale R BTG BTG BT B Yl Annual Accourits 2011 -
™| Standard Matters ~
Standard Matters List Details D = |] @
- D i =
Description ™ Annual Accounts 2071
Details Eode
Rates Matric Year 1
Lsunch Method not specified
Rollover Type apAdministrator advRollGeneric
Rollover Method Standard Matter Template
Miestone Template Compliance
Target Date
Budgeted Hours and Amount
Budgeted Amount Adjustment % %
Roll Responsibility Nao
Roll From Matter Annual Accounts 2010
Date-Clesad
Alow Timeshests ‘fes
"7 Personal i Allow Disbursements No
|
Is Opportunity Mo
Entity = Practice Name

You may alter these settings at rollover time if necessary.

Advance® Matter Rollover Wi

Matter Rollover Dptions

Fleaze ensure the roling matter and the parameters for this matter are conect (IF you need to change any of these parameters, exit this wizard and alter it in the

[ Ralling in

Rollover Fram [l

Mumber of matter/s found for Annual Accounts 2010 [ Rolling into Annual Accounts 2011 1 5

IAnnuaI Accounts 2011

Rollover Tao Desc. &nnual Accounts 2011

Follover Ta

: EditMode Refresh

ID il

Description = Annual Accourts 2011

Code

fear 201

Launch Method not specified

Rollover Type apAdministrator advRollGeneric
Follover Method Standard Matter Template
Milestone Template Compliance

Target Date

Budgeted Hours and Amount
Budgeted Amount Adjustment % %

Foll Responsibility Mo

Roll From Matter Annual Accounts 2010
ate Clocad.

Allow Timesheets Yes

Allow Disbursements No

[Service Line

ls Opportunity No

Entity * Practice Name

v’ #1746. The Debtor and WIP provision values were carried forward. They should not be.

v #10675. Where a client had Document Store at client level only, in some circumstances the

client managed folder record was recreated.
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v #12716. In some circumstances the matter responsibility field was not being rolled to the
new matter.

v’ #12442. Client sortnames containing both an apostrophe and a comma prevented the roll
from completing successfully if Document Store was set up to create links at both client and
matter level.

v #14145. Multiple Rates Matrix records on a matter to be rolled caused problems during the
rollover. Only active rates matrix records are rolled with the new matter.

v #14147. Invalid characters in the standard matter description meant that matter folders
were not created. Invalid charactersare\ /: * ? " <> |. These are now being stripped and
the folders are created without these characters.

v #14146. If the client sortname contained a semi colon, this was used as a delimiter. You are
no longer allowed to use this character when adding a new client.

These situations have been corrected.

#15046, 858. WIP Move has been enhanced to provide the ability to move WIP between
Milestones. It will follow the rules set up for Timesheets. See Appendix 14 for more detail.
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#15409. Action maintenance — we now show a list of Actions which makes it possible to
print a list of all the Actions created.

Da 2 Bk e O0=3

Bac Recent Refresh  Design Add  Delete Edit Mode Action Reports Launch Help

- -

Navigation Tools Cptions Run Help

Console ®  Filter |ZETEE

2 Action List _\}; e E ﬁl‘ :ﬁ [:J A
Action List D Code MName Description
Print Preview__.
2
Display a print preview of the grids contents
y 2 Note Note Mote
Details
3 PaymentPlan Payment Plan Payment Plan
4 Phonecall Phonecall Phonecall
& Review Review Review
6 Secondletter Second Letter Second Letter
7 StopWork Stop Work ... Stop Work ... F

v/ #11579. When an Entity name contained an apostrophe, bulk correspondence actions could
not be created.

v #10898. We have improved the ability to e-mail from the Credit Centre page.

v #15218. Accessing the Credit Centre caused an error IF the user had a ‘high number’ fee
earnerid.

v #11894. In some circumstances (US regional settings and DSN-less connection) it was not
possible to raise a fee. The CM stored procedure needs to be updated manually to the
correct US date conversion format. Please see KB 11516 if this affects you.

v/ #15407. Terminated Fees Earners were available in the ‘Responsibility’ dropdown list when
adding / changing actions.

v #15408. Add a new action will default the entity as defined by the display order setup in the
Entity console.

#15386. There is a new field on the Activities selector for Activity Lists called ‘Activity
ObjectName’. The purpose of this field is to allow you to be able to pick specific sets of
Activities. For example, select only Activities raised against Opportunities, as the next
screen shot demonstrates.
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Activities - =
‘@ - E B X |Defau | |[FE r son | £) !
Available Aftributes Filter criteria
= Activities E-%01 Select WHERE .
& Status | BT Activities: Activity ObjectName
Bl Subject - ls - Opportunities
[ Priority ) or WHERE ...
- Description
- Due Date
- Date Completed
& Type
[ Owner

B
B

[ Created By
- Date Created
[l Activity ObjectName
- Client
Matter
Opportunities
- Selected Contacts
H- Client Order by

H- Matter J ﬂ

£

File View Tools | Selector | Reports Window Help
D EE IJ wip l@ 5

H- Opportunities

#11986. Adding a new Prospect via the Opportunity console, using the back button then
editing other prospect fields’ generated errors.

#12072. Adding an opportunity with a description of more than 50 characters failed to
create the opportunity when using a DSN-less connection.

15827. Personal Activity page now includes the Action menu — from where it will be
possible to print Activities.

#10415. The Contract Console follows the new Console look and feel. The ‘Milestone’ page
is now the same on the Matter form and on the Contract form.

#16006. Standard Reporting now includes the Contract reports previously available from
the Contract / Reports band using RSS, in the selector. The RSS reports are replaced by this
system of reporting for the future. This selector has a specific JOE permission associated
with its use, as usual.

Standard F

Advanced

Debtors
Report 1

Debtors Transactions
Selection I Report ] Tax
(6 - P Z
= ﬂ = u Internal Matters Ai : —
Available Attributes Filter criteria
Fee Eamers %01 Select WHERE ...
Debtor Contracts |
Matter
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wiP
Debtors

Tax Returns >

. . Internal Matters
v [Default)

Fee Earner
Available Attributes i
@ Contract Contracts » Forecast >
[+ Debtor Revenue Detail >
[ Matter

Revenue Summary »

These three reports are available by Debtor or by Family Group.

. #16360. Contract Narrations are now rich text enabled. We have created the new Narration

page in the Navigation pane on the left as shown below — this enables rich text editing. The
default font will be as set up in SUPS.

[ Nevigation | Took T Opions T 5G] [ _FHep |
Cansole ®  Contract Narrations [CN1 =]
| ® contracts warrations_ ~ Contract Narrations List (1] ~ [] ~ [] Properties i Narmation | i [MicosoftsarsSerif [-][0 |[-|"A A B I U U & & X |-
Contract Narations List |
Drag & column header here to group by that column {EEREE[E= == 9O LineSpacing- MR AN
Custom View Code Description

[t

.K [EERNEFENEE KRR KN RN ENEE NS KNS RN O K RN RN
Contract Narration One
This is naw rich text enabled - SEE THE CONTROLS above
Different fonts and sizes can be used.
*  As discussed at contract sefup
*  Monthly amount for services provided

Namations:
Contrats List

v #12006. The Client Matter list page did not show the Contract.

v/ #12003. It was possible to change the Entity and/or Debtor of a Client Matter while under
Contract.

v #12694. It was possible to edit the Contract description to be the same as an existing
Contract.

These situations have been corrected.
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Appendix 4 Resource Planning Users

Work Centre now offers ‘Matter Fee Budget’ as a column choice from the Column Selector.

i = — et mm— | =a -
Settings Add Delete Select columns to group by... |
Options Job StartEnd 3
Job Target Month
Filter |[CLIENT 1 Job Template
Last Worked Date
Work Centre | Action || I"] 5l_| Lead Assignments
~ 1L Matter Debtor
Matter Fee Budget
|Dient ¢| i Matter ID =|
Matter Responsibility
MatterDept
MatterManager
MatterPartner
Milestone Status i

See Appendix 6 for more details on ‘new’ grid functionality if you are not yet familiar with the
newer grids options.

v #13019. Using the ‘sum’ button on the Allocations page did not update the milestone hours
correctly when the allocation spanned more than one time period.

v/ #13298. It was not possible to roll a matter which had no milestones attached.

v' #17611. The Work Centre Matter Fee Budget column displayed to 4 decimal places instead
of 2.

These situations have been corrected.

Appendix 5 Workpaper Management Users

v 15510. It was possible to delete a matter with projects. Projects have been included in the
pre-delete check. This situation has been corrected.
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You may find that for certain grids, you will need to set up and save your favourite layouts
again. As the grids provide more functionality in their column functions, we need to remove
previous layouts.

Within Fees, you will need to reset your layouts for both the WIP and Invoice pages.

The new invoice/fee narration grid used on Debtors Invoices and Credit Notes and within Fees
does offer more control over any rich text formatting. This does require you to use the new
invoice and statement layout files (.repx) for much improved WYSIWYG. This has been
discussed earlier in this document.

For column resizing to save, you must first access another page — e.g. resize your list column,
then click on the details page — when you return to the list, you will see that your resize
changes have been saved.

The new Debt page has specific ‘save’ controls because of the nature of this grid. There is extra
functionality on this grid, adding other fields for example. This requires extra controls.

Client Filter [TEST COMPANY - PYRMONT B Client ID

Debt | Action View | Entity | {Muttiple Selection} 16 tems Selected ~ | |Total Debt: $0.00 Debtor Type: Open ftem S |3 = [y -
Type =
Date Gross Amt | Cutstanding | Tran ... | Ref Entity Status | Actions In Dispute asat | Due Date

The new grids come with more functionality on the columns. As you start to use this filtering,
remember that these settings are saved! You may forget what filter you last used. For example,
you might browse to your Matter console and find there are no matters. This could be because
of a custom filter left in place. So if something looks odd, look for your filters!

When no filters are in place, no funnels will be visible as below.

List Action ~

ID Year Description Feelock

» v

19 2010 Annual Accounts 2010 APS Logon (9)
31 2011 Annual Accounts 2011

32 2012 Annual Accounts 2012

33 2013 Annual Accounts 2013

14 Consulting APS Logon (9)
13 General APS Logon (9)
20 2010 Tax Retums 2010 APS Logon (9)
30 2011 Tax Retums 2011

Add a filter, e.g. anything starting with ‘Annual Accounts%’ using the (Custom) option at the
top.
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L S — | B L

T [COMPANY 2
| Action - |
) |Year Description % |Eealindc
T~ (Custom)
¢+ Entity: Practice Name (Blanks)
15 2010 Annual Accounts 2010 {Mon blanks)
21 20M1 Arnnual A = 2011 Annual Accourts 2010
Annual Accounts 2011
b ezt 2012 bt et 012 |0
23 2013 Annual Accounts 2013 Annual Accounts 2013
i Consulting
14 Consulting General
13 General Tax Retums 2010
20 2010 Tax Retums 2010 Tax Retums 2011
a0 2011 Tax Retums 2011

Description
|Iike | - | |P.nn|.|a| Accourts® |
@ And  ©)0r
|::SE|E.'C1 an operator) | - | |::Enier a valug) |
@

Then your form will look like the next screen shot.

Filter [COMPANY 2

List = Action ~

Note the funnel on the Description column.

To remove the filter, click on the funnel and make a different choice.
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)]

(Custom)

(Blanks)

(Non blanks)

Annual Accounts 2010
Annual Accounts 2011
Annual Accounts 2012
Annual Accounts 2013
Consutting

General

Tax Retums 2010

Tax Retums 2011

Advance Practice Management Version 10

You will also notice that the ‘tab’ and ‘enter’ keys are not the best way to move around these

new grids if you are a keyboard navigator.

To move from the narration field to the Amount field, use Alt+Right Arrow, and then the Arrow
again (or the mouse). There is a tooltip offered to show you this. Within the narration, the tab
key is actually a tab within the text rather than a key to move to the next cell on the invoice

line.

The ‘Arrow’ key is the best way to move between the fields as you move from amount field to

amount field or to a new line if you have reached the end of a line.

Using the ‘Enter’ key on an amount field will move you to the next amount field, but only the

right arrow key will move you along the line and then to a new line.

To see the rich text editor on the Invoice page, use the Text formatting tool button as shown

below.

Fee Entry Date 30/06/2013 'Create Debtor Transaction Yes | 4] | % Spell Checker

Narration

Text formating tools
Show /hide text formatting tools

Tax

Fee Entry Date 30/06/2013 | Create Debtor Transaction

A "% Spell Checker

MS Sans Serif

~w * A-%-B J U U S & X X. ChangeCase~

Line Spacing = 5=

A A A

Marration

Right Mouse options on the invoice grid are still available.
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Open Shift+F4
Code Resolutions F3
L] Marrations F4
5 Spell Checker F7
m Insert Month-End Date F8

We suggest you familiarise yourself with this new method of navigation so that you can decide
what suits you best.
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Please do not try and implement ‘Bulk’ email functionality without discussing this with your
APS consultant. There are consequences to making this choice.

APS would like the opportunity to discuss this with you before you embark on this route. We
have a full User Guide available once the pre-implementation is complete and your invoice and
statement layouts have been prepared in the new format.

There are many new settings to support the new options for invoices and statements. The first
two we are interested in are outlined below. By default these will be turned off.

[

Systermn and User Product Settings

! File View Settings: ~ System

| [Default Settings]

=]

HGRID

_REGISTER

ACCLIMEK,
ACCLIPSE_IMTEGRATION
ADVANCE_DOC_MAMAGEMENT
AUSTAS

CEWNTRAL
CORRESPOMDEMCE
CREDIT MANAGEMEMNT
DEBTORS

DOCHMAN

EVEMTS

ExPEMNSE

FEE

GET MORE TIME
GLINTEGRATIOM

JOE

LOCALE_AUS
LOCALE_NZ

LOCALE_ LIk
MILESTOMES

MNZT A

aLsp
OUTLOOKIMTEGRATION

RFEENIIRCE Pl AKIKIRIG

e

m

= 10,0000
Bpay Biler Reference Prefic

Bpay Length of Biller Reference {excl. Prefo) 10

Default EMLAPDF folder location
Default Invoice Output Type

Default Statement Output Type

Direct Print Allowed kem Threshold
Email Address Aftribute |D

Email Size Waming Threshold (KB)
Inv/5tmt Contact Relationship Type ID
Show all Entities in Grid

SMTP Encryption

SMTP Server Address

SMTP Server Password

SMTP Server Port

SMTP Server User Name

S0L Invoice Additional Fields

SGL Invoice Merge Template

S0L Statement Additional Fields

SO Statement Merge Template

ch\adv2000estemails
1

1

50

23

100

True
Mone

Use Bulk Comespondence
Use Repx Layouts

H“t““c“‘t“:

False

Once you decide to move to the new style of invoice and statement, the SUPS setting for ‘Use
Repx Layouts’ will need to be set to True and you will be led through the rest of the process
with the assistance of a special user guide. Many settings are configured on the Entity Console,
Correspondence page. These are discussed in detail in our user guide for this new process.

Advanced Professional Solutions

PAGE

OF

Accountable Technology



Release Notes | Advance Practice Management Version 10

A new JOE setting controls which users are able to prepare Bulk Emails. By default this will be
turned off.

JOE Administration

Profle ~ Miew =+ Help ~+ i % | & | &h | User: &PS Logon

I | I
-]

|JDB Hights iHig'ru foroeer#PS Lugun
| % Milestone Status - D tultiple Bulk, Emails
{23 M5 Access Utiities

Advanced Actions

@ Advance Updates
o E% Ludit Management

Do not turn these settings on without following the process to turn on Bulk E-mailing with your
Consultant.

This will only be allowed if the Document Store Settings are set up for ‘Use Sort Name’. There
is no impact from the Matter settings chosen.

When the client sortname is changed but the physical folder on network reflects the old
client name, you may wish to rename the client folder. Obviously all sub-folders (created
via Matter Settings) would be ‘moved’ as well.

P “
fﬂ Advance Document Store - Existing settings cannot be altered I&J

i Independent of choices, directory hierarchy is Alpha, Client, Matter and Year

i Document Store Directory |

I~ Alpha Level [ *ear Level
r Client Settings —————————— — Matter Settings————

" Mo Client Level

— Maraged Folder Settings

(* Mo Matter Level " Mo Managed Folder links

# UszeSart Mame 7 Use Matter Name (s Link clisnt level anly

" Use Client Code " Usze Standard Matter kame " Link client and matter level

A new JOE setting ‘Rename Managed Folder (SortName)’ will need to be assigned to the fee
earner.
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Joe Rights | Rightz for user. APS Logon

Applications ~ r-u..Z s dllowed
B3 Central Conzole b [1-{w| Fiename Managed Folder (SortMame)
H@ Details el R} [ P T o AL
{22 Debtor Type []--7 Allow Editing
57 Addresses []--7 Allow New/Rename Document Link [Add)
-3 Attributes []--Z Allow Remove Link[s) [Delete]
{3 Australian File numbers (-] Contest Available {Basic View}
= | Doc T Ee-jw| Folders Available {(Physical iew}
-[Z3 Notes -] Allow Document Open [E dit]
-3 Projects £
{23 Relationships
-3 Debt
{0 EUWAT
l L .

Documents Page

If the client sortname and the main directory client name are not a match, the background
of the folder selection will change to orange and a warning icon will flash with the message
in the tooltip. All users will see the warning on the screen.

In our example following, the client used to be called COMPANY 2. The name has been
edited to COMPANY 20.

Dda P Bk e ®aD O

Back Recent Refresh Design  Settings Add  Delete Edt Mode Action Reports Launch Help
Navigation Tools Options Run Help

Console % Filter [COMPANY 20

& Client ~

Document Store < File  Favourites View

Details ¥ Context || = Folders | SortName g,

Drag a column header here to group by that column

EU VAT Registrations | 4 DocumentStore | | Category Location | Mame:
Atributes BLac The client SortName does not match the managed folder path. al Accounts 2010 changed sort name doc
Addresses Cl “‘E_ow If the path is no longer valid, you may rename the managed folder path

Matters B ooounts a6 using the right mouse options on the Document Store panel

TR L 3 Consulting

Documents (3 General

Notes ([ Tax Returns 2010

Debt

WIP Browser

Fee Activity

Rates Matrx

The folder structures will still reflect CLIENT 2.
If you have JOE rights to rename the managed folder you will see the following menu item.

| Client Consale - CO

Home

Qd TS ke Oal @

Back Recent Refresh Design Settings Add  Delete Edit Mode Action Reports Launch Help

Mavigation Tools Options Run Help
Console ® Filter |[COMPANY 20
& Client -~
. Document Store < File  Favourites  View
Details 7 Context ||| Folders SortName Drag a column header here to group by that column
EU VAT Registrations ) _[_!or:umant Store Category Location Mame
M EES) Wé P ColeAleo  hodtecon)  CADown\COMPANY 2\Annual Accounts 2010 changed sortn
Addresses 1§ Annu pen...
Matters Ld Consy | Create Managed Folder... Ctrl+Alt+N
ey [ Gene
Relationships [ TaxR i Relationships Chrl+Alt+R
Documents
Motes Expand All Ctrl+Alt+E
Debt = Collapse All Ctrl+Alt+C
WIP Browser
Fee Adtivity &| Managed Folders... Ctrl+Al+M
Rates Matrix =TTottertme At
General Audit Rename Managed Folder Path...
Process Matrix -
¥ | Show All Files
[«] show Open Matters Only
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This will open a window as shown below. It will indicate the new name of the folder. You
cannot change anything on this form; you can only accept or reject the changes.

Rename Manage Folder to SortName. E=AEEE

You are about to rename the folder structure from C:\Down\COMPANY 2 to CA\DownlCOMPANY 20. All document links affected by this change
are updated accordingly.
ALL subfolders in your file system will be affected by the re-naming of this managed folder.
If you wish to check what else may be in these sub folders, use the Folder tab to open this tree
Drag a column header here to group by that column
Name Old Path New Path
» |[COMPANY 20 C:H\Down'\COMPANY 2 CADown\COMPANY 20
Annual Accounts 2010 C:A\Down\COMPANY 2\Annual Accounts 2010 C:ADown\COMPANY 20%Annual Accounts 2010
Consulting C:M\Down"COMPANY 2'Consutting CADown\COMPANY 20"\Consulting
General C:\Down\COMPANY 2\General C:ADown\COMPANY 20\General
Tax Retums 2010 C:\Down\COMPANY 2\Tax Retums 2010 CADown\COMPANY 20%Tax Retums 2010
Do you wish to continue? Mo

If you accept the changes, all the records in the associated folders will be updated with the
new path.

Note
If Alpha level is set in the Docstore settings and the client sortname changes, then the new
structure will be moved to a correct Alpha Level.

This will only change Managed folders and not linked folders.

This Status console allows you to add your own status descriptions and colours for use
when a matter is put on hold. This means that when you put a matter on hold, you can pick
a status and add a note to the current step for your Workflow.

As you can see in the next screen shot, permission to this new feature is granted under your
existing Workflow Template settings
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| JOE Administration

Access Rights  What it does

Profie - Miew ~ Help ~ i
Joe Rights I Rights for uzer APS Logon
|23 System and User Settings - [ Wiew Allowed
-2 Teams G| Allow Edit
[—]@ harkAow Templates | Allow Add
@ Template Documents -- Allow D elete
- | Modify Custam Layout
|23 MS Access U
] Advanced Actions
--{Z7] Comespondence D
|23 Advance Updates
I'_—'I@ Audit M anagernent -
Status [4M11/2m3 |23 pm.

View Allowed
Allow Edit, Add,
Delete Access

Modify Custom
Layout

Controls visibility of the Milestone Status
Console

Controls the availability of Add, Edit and
Delete of Milestone Status records

Controls the ability to create a custom
layout for this console

In Workflow Templates, Milestone Status band, create a Custom View that places List on the

left and Details on the right.

.
£2 Workflow Templates - Internal

o @8 =

N

File View Go Tasks Navigate Help | Action Launch

LB 5ack / Edit Mode .6
Milestone Stat «
B List

4 Custom View

[} Details

m Custom View Designer
‘ Available 5€

£ List
3 Custom View

[} Details

| &2

“

v Design

i list (1~ ]~ ] Properties

ﬂ, Custom View

-

@ Help on Details...

: Details | |~ | ]~

e
S

I Help

Duplicate | s I
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When you click on the Milestone Status band you will notice that the first four Status records
are system records. They are used in other areas of Workflow. You may alter the descriptions
and/or colours.

(723 Workfiow Templates - Internal =)

[ List

(4 Custom View

The last record in the screen shot above is not shipped but can be added. These user defined
records can be added and are relevant when a Status is picked when you put a Matter on hold.

To add your own Status to the list of available Status Records, click on the
Add button.

Add a description, code and colour.

oo e

Create new Workflow Milestone Status \
Enter o select field entries. ‘ ;
©) *Indicates mandatory fields.

Details |

ladvance®

_ e | ceed |

Click “Add” to add the record.
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These customised ‘Milestone Status’ records are used on the Milestone page when a matter is
placed on Hold. In the example below we are going to apply the newly added Milestone Status
of “On Hold Client” to Company 4: Annual Accounts 2012.

Tick the box for Hold Date and complete the Milestone Status as required.
This description is recorded as a note on the next scheduled milestone.

Fitter

4

b

UL Y

G

24 General Debtor *
26 2010 Tax Retums 2010 o
Manager
Department
Mir Resp
AMlow Timeshests
Allow Disbursements
2 - Rate Discount ]
Client Name: | COMPANY 4 4 S
Matter: Annual Accournts 2012 Hold Date: . =
Milesione: ctual Date _Var_ Budget Hours .Budget Amo... i
Hi=<rm R
Target Date:  [2/02/2013
0 20.00 0.00
Reason: . On Hold Cliert A g 300 0.00
Cliert says records will be amiving next week | g 400 000
0 1.00 0.00
0 200 0.00
“You are about to place this matter on hold. Flease state the
reason why. This reason will be available on the Notes
page in the \workflow console for this milestone.
Milactrma T 21 nn | nn.ﬁ
The matter has been placed on hold and in this case, the first Milestone called ‘Work In’ will
have had a note added.
U EUI Ea RIRIET-ry VNN R AT Desmp‘hon - mnual ﬁcco
31 22 Annual Accounts 2012 Milzstone Template Compliance
25 Consulting Cliert * COMPANY 4
24 Errd Debtor * COMPANY 4
26 2010 T Retums 2010 L .
Manager M3
Department
Mtr Resp
Allow Timesheets Yes
Allow Disbursements Yes
Rate Discount %
[ 4| s
Milestones | Action | g | [Stat  [+| Date[1/022m3 [-| 5§ | HoldDate ¥ |6/052013..[~]
[ Milestone ;Code : :Térget Date | Actual Date :Vér .Budget- Hours | Buﬂgé Am... Au:'tuE
k. Work In | AADT . 02-Feb-2013 0 100 0.00
R Started Py B 11-Feb2012 0 2000 )
Rl First Review AAD3 B 14Feb2012 0 300 )
). Final Accounts AAD4 B 1arep2m3 0 400 0.00
Fil. Client Review AADS . 21-Feb-2013 0 100 0.00
il Completed AADG . 26-Feb-2013 0 200 0.00

Notice that the colour associated with this status has been applied to the current milestone
and any subsequent scheduled milestones.

The next screen shot demonstrates where the note is to be seen.
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Dad 206 BRI O0aE O

Back Recent Refresh Design Settings Add  Delete | Edit Mode Action Reports Launch Help
Navigation Tools Options Run Help
Console ®  Filter [COMPANY 4 ;li] Matters [annual Accourts 2012 ~| Mat
& Client v
® Matter + | iNotes| @Print.. | ) | B | B
Ea
® Workflow A
Drag a column header here to group by that column
= Category | Descrption Date Modfied | Created By Context
Detais Client says records will be amiving next week.
WIP Browser
Rates Matrix » | [None Selected] 6/05/2013 APS Logon Work In
Resources
Documen —
Guide

On the Client:Matter:Milestone band, for the specific milestone that was active when the

matter was placed on hold.

On your Personal band, To Do list, these milestone status colours are also shown.

| Home |

Dad 2B 0al @

Back Recent = Reffesh Design Seftings = Action Reports Launch | Help

Navigation | Toals | Run | Hep |
(s 0 ToDo | Action « | View « | [ | Fee Eamer FE3 - [ 51 My Workflow
\ & Client v | Drag a column header here to group by that column
| Wistter v | | [Clent Name Maiter Milstone Status Responsbiity 7 | Target Date | Actual Date | Budget... | Actual ... | Last TS
| @ Wordiow .| 12
—_——————————— | |compANY2 Annual Accounts 2011 Final Accounts  Overdue 9 Weeks Plus Started FE3 21/12/2012 4.00 0
| S XPALedgers v | COMPANY 2 Annual Accounts 2011 Client Review Overdue 9 Weeks Plus Started FE3 23/12/2012 1.00 o
[ # Opportuniies v | | |company2 Annual Accounts 2011 Completed Overdue 9 Weeks Plus Started FE3 28/12/2012 200 0
— 7| COMPANY 2 Annual Accounts 2012 Work In On Time Not Started FE2 3/09/2013 1.00 [}
=) (.
[ [company 2 Annual Accourts 2012 Started On Time Not Started FE3 12/08/2013 2000 0
~ | | |company2 Annual Accounts 2012 First Review On Time Not Started FE2 15/08/2013 300 [}
COMPANY 2 Annual Acsourts 2012 Final Accourts On Time Not Started FE3 20/09/2013 400 0
COMPANY 2 Annual Accourts 2012 Cliert Review On Time Not Started FE2 22/09/2013 1.00 0
Knowledge Base COMPANY 2 Annual Accourts 2012 Completed On Time Not Started FE3 27/08/2013 200 0
Fees To Do —
#® 0
Actions [l
Documents
My Budgets
Activities
Client Summary
Event Approvals
My Workflow
To Do
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Home o @ |
= ™~ =1 s FE=E A @ @) &2
Qi 2R R e 0 @
Back Recent Refresh Design  Settings Add  Delete Edit Mode Action Reports Launch Help
MNavigation Tools Options Run Help
Back — this will take you back to the console you came from if it is enabled
Recent — this will give you a list of the last 10 clients that you accessed
Refresh — refreshes the current console
Design — starts the Design form so that you may create a custom layout
Settings — allows you to choose certain default settings for the Details page
Add - adds a new record for the current console
Delete — deletes the current selected record if all the criteria are met
Edit Mode —  allows you to edit data for the console you are currently working in
Action — offers you access, JOE permission permitting, to the applications shown below:
= Client Consale - COMB)
Home
_— » = gk — = i ]
Dd 208 BER g a3
Back Recent Refresh Design Settings Add  Delete Edit Mode Action | Repots  Launch Help
Navigation Tools Options WIP Move...
Console L = (7Y @l [COMPANY 4] Document Store Settings...
e General Matter Rollover...
& Client i - »
Detsils [ - (& IManage Integration...
Compar Extract Log Maintenance...
) Last Name Registered Name * Compar i
Details - First Name Trading s WIP Audit...
ELl VAT Registrations MidName Rates Matrix Centrol..,
(R e Initials Process Matrix Control...
Addreszes Title — )
Matters T COMPA utlook Integration...
Reports — offers you access to certain Reports depending on the console you have open.

Previously some reports where accessed under the old ‘File’ option.

" Client Console - COMPANY

Home

4 % FD ] ol |"_—_. ::I. |_L|_| e :—:
QEd ST B & O=
Ba Recent Refresh Design  Settings Add  Delete Edit Mode Action | Reports

-

= ©

Launch Help

MNavigation Tools Options Quick Werd Merge
Console ! Filter MPANY 4] WIP Detail...
e WIP Detail Summary...
& Client “ Detaik B - & - . .
Client Details...
Compary

Last Mame Registered Name = Company 4

Ik = First Name Tradina As

Notice that the Quick Word Merge and Client Details functions now live on this Reports menu.

Launch - You are able to navigate to other applications from the Launch menu.

Help - takes you to the On-Line help files for our applications. More help files have

been added with this release.
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Older Style ‘htm’ based Help is now launched from the @ button on the top right corner of

the console form.

- Client Console - COM

Home
Qi S0 KB e Oal @
Back Recent Refresh Design  Settings Delete  Edit Mode Fldl[)n F{eports Launc:h Help
Mavigation | Tools Cptions Run Help

The ¥ button on the top right corner of the console form will hide the ribbon.

- Client Console - COMPAN

Home

Console % Filter [SIEA0E ~]7|"8] Sort using Sort{ Expand the Ribbon CFT—

Show the Ribbon so that it is always expanded even after you click

£ client o~ Details D & D i Attributes | a command

Custom View Compary Ti Attributes £ v [] -

Appendix 11 — The Milestone page

JOE Settings

The new Milestone page requires some specific JOE settings. These need to be considered as

soon as you start to implement this release.
The JOE Settings for Workflow look like this.

Profle = Wiew ~* Hep ~ i Y By |E | & | User: &P
|%§e Rights | Rights for user: AP5 Logon
Applications - EEI--E Yiew Allowed
&-Z3 Central Console | Ep] Allow Edit
-3 Matters -] Allow Add
El %m B || Allow Delete
@ Documents 1| b odify Custorn Layout
i3 Motes -] Allow Allocations
i . L-J57 Resources Bl Allow Actual Date Clear
El JE7 ¥Pa Ledger
i I 2 O v =

There are two new permissions:

Allow Allocations — you need to assign this permission if the user is to be allowed to allocate

responsibilities to milestones.

Allow Actual Date Clear — you need to assign this permission if the user is to be allowed to edit
existing Actual Dates or remove them altogether. The way the new Milestones page works is

that in order to edit an existing Actual Date, you first need to clear it.
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= | & | Hold Date:

de Target Date
\01 B c2-7eb-2011
102 11-Feb-2011
103 14-Feb-2011
\04 19-Feb-2011
\05 21Feb-2011
\06 26-Feb-2011

-

Actual Date Var

3/02/6] -

Monday, 6 May 2013
4 February 2011

Mon Tue Wed Thu Frn Sat

1 2] 4 5
7 8 9 112
14 15 16 17 18 18
21 2 23 24 25 26

Clear

AU rec
Bill Type

)

Budget Hours

Sun

13
20
27

First clear the existing date, and then pick the new date.

Under Resources, you need to consider these settings. This is a new JOE setting for PM users. It
will be familiar to Resource Planning users.

‘ Profie ~ View v tep ~ i Bny|E [ & | User

ge Right=
Applications

@ Central Conzole
- Matters
EI@ wark Ao

23 Documents

| Rights for uzer: APS Logon
o Efy| View Allowed

w-{ | Allow Edit

m

Make sure that any users who need to see or edit anything on the Milestones page are granted

this permission.
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Appendix 12 — Timesheet Reconciliation Enhancements

i Timesheet View Tools Help

D] | vear veatoTDecM3 1) K G| W[ | v B S @))% [V | GroupBy: ~ one 2

There is a new option on this tool bar.

3 *u
€ | | 5|
The purpose of this option is to provide a form that will allow the timesheet administrator to
correct any discrepancies highlighted by the Reconciliation report. The form allows you to de-
select any transaction that you may wish to leave as they are.

There are two situations that can occur.

On the reconciliation report, a difference may be noted for a particular week for a particular
fee earner.

Timesheet Reconciliation Report
TimesheetPeriod: 6/05/2013 To 12/05/2013

Filter Criteria No Filter
Name Status Units Units/Hr Act. Hours WIP Hours Difference

A anak o nocTreo ~a o LY. WY a0 o

Hours not = Units

The first situation that can be detected is when the hours on a posted timesheet entry do not
match the units of the original timesheet entered by the fee earner.

g —— =
Time Recon from 07 Oct 2013 to 13 Oct 2013
| Unmatched WIF entres
Fee Earner =
(| Client Matter Entry Date  |Units/Hr |Units ActHours WIP Hours Difference
[ m Fee Earner: Booth
D CLIENT 3 Accounts 2013 7/10/2013 12 15 1.2500 15 -0.25
= The units on the timesheet will be updated to match the posted WIP Hours. After the update, the style . "
Print | of the timesheet for this period will be changed to STANDARD. Apply | Close
= = =

Any transactions that fit this scenario will be shown on this form. Pressing the Apply button
will correct the original timesheet entries. The style of the timesheet header will be changed to
STANDARD in case there are some records that could not be presented correctly on a DIARY
style timesheet.
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The second situation that can be detected is when there are two posted time entries but only
one matching entry can be found in the original timesheet.

Time Recon from 07 Oct 2013 to 13 Oct 2013

Fee Earner <

behID  Client Matter EntryDate | Uritshr Units  WIPHours Narration
+| = | FeeEarner: Booth

7 CLIENT 2 Accounts 2013 7/10/2013 12 15 1.25 *Inserted®

Timesheet entries wil be created for these WIP entries. After the update, the style of the timesheet for
Print this period will be changed to STANDARD. Close

— . — _ A

Any transactions that fit this scenario will have a corresponding entry added to the fee earners
time sheet for that period with an appropriate narration. The style will be changed to
STANDARD. The reason for choosing this course of action is because some of the WIP may

already have been billed. It is much safer to process timesheet adjustments should these be
necessary.

Once you have corrected these entries, run the Reconciliation report again. If differences
remain after these corrections and are significant, you will need to contact support.

A new JOE setting controls which users are able to access Clear Settings from the Advanced
Actions menu. By default this will be turned off.

El@ Audit M anagement
28 Console Audit Review
@ Audit Setup |Hights for uger: APS Logon

% E|Ear SEltingS . .. Magter .&CCESS

{27 Comespondence Administration

i-{E3 Document Store Settings

-

Clear Settings — — ﬁ
Please ensure all your conscles are closed prior to clearing your
i l\_ settings.
oK
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. A ————

This is a full list of all conseles across all Advance products,
Select the application you want to clear the settings for. Any custom settings will need to be reconfigured.

Client {Don't Clean Credit Center)
Client Matters

Contracts i
Debt

Debtors

Deposit

Disbursements

Entities

Events

Fee Earners

Fees

Internal Matters
Opportunity

Persanal

Process Engine Console
Standard Fee Marrations
Standard Matters
Workflow

Workflow Templates

r

Keep window open after dearing settings Clear Cancel

By ticking the ‘Keep window open after clearing settings’, it is possible to clear more than 1
application.

Appendix 14 WIP Move

If you use Resource Planning, you are not able to use WIP Move at all. This is because of the
resource data. Best practice should be used applying timesheet adjustments as required. This
application will disallow any WIP Move if it detects that you are using the Resource Planning

product.

SUPS Settings
== System and User Product Settings — -_—— — — — -_ Elﬂu
i File View Settings: ~ System
i [Default Setti = | Clear Settings...
J[ efault Settings] _I Clear Se |ng:3ILJ o
~REGISTER H FapcMumber 0
BLLOFaE_TNTEGR=TIOTN
ADVANCE_DOC_MAMAGEMENT FeeApprovals False
ALSTAR FeeSpyObjectID 1650
rar Intearation.onmal Falzr

If EnforcePeriodAudit is set to true, only WIP for the unaudited periods will show in the
source grid. Otherwise all available WIP will be shown.
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System and User Product Settings lilﬂ

i File View Settings: ~ System

] [Default Settings] J

ADWVANCE_DOC_MAMAGEMENT «~ |E]18.5400

ASTAX Display Month Description False

Cas EnableRatesMatric False

CEMTRAL Enforce_StdHours False

CORRESPOMDENCE FitterBy_Ertity False

CREDIT MAMAGEMENT ForcePost False

DEBTORS Giide Time_MatterlD 0

DOEMAR Location_AttriblD 535

E-FILE Location_Object!D 4000

EWENTS

EXFEMSE Planner_UseMls Tue

FEE RatesMatrcAdditional From

JOE RatesMatrcAdditional Select

LOCALE AUS Require_BxpMNarBillable False

LDE.-’-‘«LE:NZ Beguira—Eptlamstanmal Fals

LOCALE_UK, Require_Mis Falze

MILESTOMES &=——Requir_TsNarbillzbl Fal

NZT A Require_TSNarrintemal False

oLap RTS_StaffAttribl D 0

OUTLOOKINTEGRATION Select_Last_lsed True

RESOURCE PLAMMIMG TSAdmin_EmailAddress

RUN-APP TSData_Attrib Set &0

TAKEON =9.1217

TIMECOST Allow Time to Compl Milestones True
Enable Hour Entry False

When the Require_Mls setting is true the user then needs to specify a milestone in the
Destination section of the WIP Move application for client/matter moves only — this is not
relevant for internal matters. If this setting is false, no milestone ([None]) is a valid destination.

If the Allow Time to compl Milestones setting is set to True Client/Matter WIP entries can be
moved to milestones that are completed. Set to False, Client/Matter WIP cannot be moved to
completed milestones.

The on-line help that is part of your software will give a description of how to use the
improved form.

e —

Action ~
WIP Mave |
Enty  [Practice Name |
@ Clenthater " Intemal Matier
[comPany 1 =] [ A haters) =] Forweek [ {any Unaudited Periods: =l
[Date St Wiestone Hours Value|Locked Naration Disbursemert Desc
(] Annual Accounts 2009
[l Entry Type : Time
4201 FET Work In 283 sun test namation 1
5/07/2011 FET Work In 108 TR test namation 2
6/07/2011 FET Work In 708 $14583 test nanation 3
D
@ Clent Matier " Intemal Matter
[comParyy 2 ] [ e Maters} =] Forwesk | {Any Unaudited Periods} x| ViewEntiies
Matter and Milestone Sslection Time and Disbursements
estone Miestone Timeshests Alowed _|Completed Date St Miestone Hours Value Locked Narration Disbursement Desc:
(5] Annual Accounts 2010
Work In ]
Stated [m]
[First Review ] ]
Final Accourts =]
Cllet Review o
pleted a
nsuiting
eneral
Tax Retums 2010
‘ v
Selected WIP for COMPANY 1 will be moved to COMPANY 2, Annual Accounts 2010, First Review Next

This form will offer a more ‘wizard’ like approach to moving entries.
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The top half of the form is largely unchanged but the lower half offers a tree based on the

Destination filter you apply.

The status information in Red/Black at the bottom will build a sentence as you make your

choices as to where to move the WIP entries to.

The Next button will take you to the Review form.

H Action +

P Move | Move Review §

Move the following entries to COMPANY 2. Annual Accounts 2010. First Review

Date |Staff | Hours|  Value|From Client |Milestone
5072011 FET 408  §775.83 COMPANY 1 Wark In
|4/07/2011  FE1 283 $538.33 COMPANY 1

Work In

Selected WIP for COMPANY 1 will be moved to COMPANY 2, Annual Accounts 2010. First Review

Back | Medt | Finish-”

Clicking on Finish will process the move.

WIP mowved Successfully.
Would you like to move more WIPT

Once done, you will need to answer this question and continue.
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Marration Builder = | & £
Paragraph Edit Format = X
& =6 e Narration Selector
> Paragraph Code | Paragraph Description
Fee Notes 1a nal accountancy fee in respect of completion of your financial statements for the
fimé Shoet NEHBUEI?S 1aFP nal accountancy fee as per agreed fee proposal for completion of your financial ...
Disbursement Namations o . .
Fee Narrations ] Dicussions conceming financial results and tax consequences. Attending to sun
> Previously Used e
X Completion and filing or company taxation retum including shareholder disclosure...
X Completion and filing of Trust and Estates taxation retums with the Inland Reven...
] Ourfee for the completion of the audit of your accourts for the year ended 31 M
Z Annual resolution of unbilled time to 30 April yyyy.
i Qurfees for Banklink software, initial setup and preparation of Banklink files forr...
CH1 Contract namation One this is rich text
SN1 Standard fee namation in rich text - test
B | {7 ¢ |MS Sans Serf {10 |~|'A"A B I UUS & X X, A-Ep-cChangeCase- B} A : @ {f ~
B B Normal ~| Ay i T = = q LineSpacing~ B - 5§
Livestock revaluation in line with annual tax laws as appropriate, including selection of e
optimum stock levels for the year going forward.
Clipboard
» Paragraphs Paragraphs — Standard Fee Narrations (System Administration
% Fee Notes Console)
» Time Sheet Mamations Fee Notes — fee notes which had been added to posted
» [Disbursement Namations timesheets for the matter(s) via the Fee Note tab.
» Fee Narmations Time Sheet Narrations — Narrations from posted timesheets for
* Previously Used the matter(s)
Disbursement Narrations — narrations from posted
disbursements for the matter(s).
Fee Narrations — previously posted fees for this matter which
had a Reason/Note added.
% Clie!'lt Matter Milesto.... Fe_g Ear... Prod TDY| Fee
CLENT 4 .k:c_"'"" — e e =
== & Allocation Details... 15
i Add Matter...
E 1€
@ Browse to Matter... 16
2 L =
£ Matter Budgets... BET
Lo Remove Accounts 2014 from Fee
j - n/Mote...
«  Show Bxtracted Matters with zero WIP
Previously used — the narrations used in other fees for this
matter(s).
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You are able to search for a particular narration in the Paragraph Source section, by simply
typing the first part of the text which will become highlighted in yellow as you type.

Marration Builder o S
Paragraph  Edit Format =
R =TE

w Paragraphs = W0t cin e e fem (i Gese @B G i Gee gl N (i Gesh @ G (i Se g
1a [] o ) ' ' ' ' '

Standard fee narration in rich text - test
1aFP

R L

CN1
SN
Fee Notes
Time Sheet Namations
Disbursement Namations
Fee Namations -
» Previously Used v |4 m »

B | [ i |MS Sans Sedf 0 ~|'AAB I UUS S & X" X, A-Ep~cChangeCase~ B A | @ 7§ ~

The item is then selected and displayed on the right hand side.
To begin another search, move off the current selection, and begin typing again. The search
will not function if the current item is still selected. You can either click on a different item, use

up/down arrows, Enter or Esc key on the keyboard to reset the search.

The search facility can be used on any part of the tree view with Paragraph Source section.

Marration Builder

Paragraph Edit Format
1 | @ ||k ¥
This section describes the tool bar in the top half of the Narration Builder.

Paragraph

_ _ Copies the selected paragraph from the Narration Selector
Narration Builder right hand side, directly to the fee line.

Paragraph | Edit Format

9| Copyto Fee Line

Edit 5 .
Copy to Fee Line - copy the selected paragraph from the

Narration Selector right hand side, directly to the fee line.

Copy to Clipboard - copy the selected paragraph from the
Narration Selector right hand side, to the Clipboard.

[

“= Blank Lines — inserts blank lines into the Clipboard.
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Format '

CopytoFeeline  CtrlsShiftsV Include all Matters for Debtor - shows all Matter paragraphs
billed to this Debtor, not just those relating to matters billed in this
fee. This is a change in behaviour for performance reasons.

5 @g

Copy to Clipboard  Ctrl+Shift+ C

Blank Lines

[

Select All — useful on the right side of the Narration Selector to
select all the (expanded) narrations for an item. These may then be
copied to the Clipboard or the Fee Line.

Date - | Description
Clear CIipBoard v Client: CLIENT 1  (Narrations 5)

v Matter A 2014  (Namations 5)

Edit Marration — F
04-Feb-2014 pre|
L : Copy to FeeLine Ctrl+Shift+V m
billd

Include All Matters for Debtor

Select All

)

Maintenance 3

04-Feb-2014
04-Feb-2014
04-Feb-2014 Blank Lines
i 04-Feb-2014 Select All

Copy to Clipboard Ctrl+Shift+C

[
Bao

Maintenance 3

&

Clear ClipBoard

Edit Marration

complete bank statment coding and prepare workbools for reivew

D4-Feb-2014 check questionniare and set up billd

04-Feb-2014 Code and enter bank statements.
04-Feb-2014 Clear filing and set up files
04-Feb-2014 Check in papers and log in

Maintenance — only relevant for Fee Notes. Gives the option
to remove a fee note from the fee - a dialog box prompts you to
confirm removal.

Date A |Descﬂpt\on
v Matter- Accounts 2014  (Narrations 1)

20-Feb-2014 Remember to write off half gf thin timaRICAIC

[8] CopytoFeeline Ctrl+Shift+V
[ CopytoClipboard  Crl+ShiftsC
B

Blank Lines
Select All

b

Maintenance

©  Remove Fee Mote i

Clear Clipboard — clears the contents of the Clipboard.

N

Edit Narration — only available for Timesheet/Disbursement
Narrations. Makes it possible to edit posted
Timesheet/Disbursement narrations IF these narrations exist.

Format Include the date of the narration in the right hand side Narration
| Format | Selection — not relevant for Paragraphs.

Include Dates

&) Copies the selected paragraph to the Clipboard.

(n:npy To Clipboard i

L]
L

=] Copies the selected paragraph directly to the fee line.
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@ Includes a blank line between items.

) Show all Matter paragraphs billed to this Debtor, not just those
L relating to matters billed in this fee. This is a change in behaviour
for performance reasons.

B] | [ ¢ |MS Sans Serf =10 |[~|'AAB T UUS & X X, A-E-ChangeCase~-E) A © 3 3 ~
B 3 L% Nomal - | Ay L e === = q Line Spacing~ ¥ - =
Livestock revaluation in line with annual tax laws as appropriate. including selection of o

optimum stock levels for the year going forward

Clipboard

Full rich text editing is available on the clipboard in the top toolbar. The selected narration may
be edited in the clipboard area, if required.

Use the Clipboard Toolbar to copy to the Fee line or clear the Clipboard. This is a change in
behaviour because if you use the ‘Copy to Fee Line’ option at the top of the form, you will not
be copying the contents of the clipboard.

& | Copies the contents of the clipboard to the fee line

"N Copy to Fee Line i

— Clears the contents of the clipboard.
Times New Ro
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